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Audit Online Hub – Recent changes and updates 

Dear Mr. Leonard Jansen, 
  
We are updating our Audit Online Hub on a regular basis. To keep you informed, we send 
you a quarterly update about the latest changes and news. If you would like to see the 
latest changes in brief, please click here to visit our website. For a more detailed overview, 
please read on. 
  
Thank you to all our users who send us valuable feedback on their experience with the 
hub. 
  
More information can be found here: 

 Information page on our website regarding Audit Online Hub 
 Release notes (for both database and Audit Online Hub) 
 Twitter channel for updates on the latest developments 
 Audit Online Hub API documentation 
 Wiki article 
 GLOBALG.A.P. System Status (Freshstatus) 

  
Recent changes and more 
The following version (v3.3.3) of AOH will be transferred to BETA environment (beta-
audit.globalgap.org) on 7 July 2022. This version will be released to LIVE 
(audit.globalgap.org) + DEMO (demo-audit.globalgap.org) environments approx. on 11 
August 2022. 
  
Important note to API users 
We strongly recommend that API users may want to check in AOH BETA whether the 
above-mentioned version may cause the API implementation to be not functioning 
properly. If you do not experience any difficulties or system related issues, please carry on 
and use the system as intended. However, should there be a case where issues, 
difficulties or similar may arise, please contact our customer support immediately. 
  
V3.3.3 
New features: 

 Make P&C exempt from N/A 
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o The P&Cs that cannot be answered with "N/A" are now set in such a way 
that the corresponding "N/A" field can no longer be selected and are 
grayed out in the web interface. 

 Attach files inside the Edit NC/CA popup 
o It is now possible to attach files (evidence) directly to the NC/CA in the 

pop-up window or via API. 
  
Configuration changes: 

 Update product attributes for smart audits 
o Product attributes for IFA v6 Smart & GFS have been updated. 

 IFA v6 plants: Change quantity field names 
o OLD field name: Number of harvests for covered, in no. 
o NEW field name: Number of growing cycles for covered, in no. 
o OLD field name: Number of harvests for non-covered, in no. 
o NEW field name: Number of growing cycles for non-covered, in no. 

 Details of PO and Trade not to be included in the pdf report 
o The details of Parallel Ownership and Trade, for example, Name or 

Address/GGN, Quantity, Unit are no longer printed in the pdf report . 
 Remove Unannounced reward program from smart audits 

o Question on unannounced reward program was removed from IFA v6 
Smart & GFS audit details. 

 Certification dates shall be mandatory 
o It is now mandatory to state the "Certification Dates" in Smart audits. 

 Extend Audit/List with scheme ID 
o The scheme ID is now also output in the response (e.g. ”SchemeID”: 

“600”). 
 Remove “group certification” and “multisite with QMS” from smart audits 

o These two options are not available, so these options should not be 
selectable when creating a new audit (v6). 

 Remove “Farm Assurer” section from smart audits 
 Set value for all sons 

o Bulk answering of v6 P&C is now possible . The user can choose via a 
checkbox if the answer should overwrite the existing answers on the 
checklist. 

 Audit/SaveControlPointValue able to upload everything at once 
o It is now possible to upload the entire checklist in one request. The limit 

was increased accordingly. 
  
Bugfixes: 

 Checklist section order in the pdf report and excel upload 
o The order of the checklist sections (numerical order) is now also correct in 

the PDF audit report and the excel offline solution. 
 NC closed column missing in the PDF report (Smart Audit) 

o The "NC Closed" column from the "Summary" calculation is now also 
displayed in the PDF audit report. 

 Remove mandatory site from v5 audits 
o Specifying sites in legacy audits (v5) is no longer mandatory. 

 Missing text in cases of longer criteria 
o For longer criteria the entire content is now displayed. 

 Criteria text not formatted properly 
o The text for the criteria is now formatted correctly. 

 "No" answers are not being saved 
o Any answer for P&C's is now automatically saved again. Manual saving is 

no longer necessary. 
 Remove info button from checklist if no content 

o In the web interface, the info button for headings in smart audit checklists 
is only displayed if there is a description for the corresponding section. 

 Audit personnel not being saved (Smart audit) 
o The "Audit Personnel" is now saved. 

 Product name extension is failing 
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o It is now possible to upload the free text fields for the extension of the 
product name via API (Audit/SaveDetail). 

 "Rol not found error" while creating audit report 
o This error message occurred after clicking on “Create” in Step 2 Parameter 

Questions, no matter who has been assigned as an “Audit Personnel” and 
in what role. This is fixed now. 

  
The list of all upcoming changes can be viewed directly in AOH ("Upcoming 
Developments"). All changes will be communicated via Freshstatus as part of deployment 
announcements (24 hours before the deployment takes place). 
  
Still got concerns or questions about the Hub? Just contact our customer support. You 
can also let us know about your experience so far or offer suggestions for improvement. 
We are delighted to engage in new digital solutions with you. 

 
 
   

Kind regards, 
the GLOBALG.A.P. Team 
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