
 

GLOBALG.A.P. IT Solutions - Recent changes and 

updates 
We are updating our GLOBALG.A.P. IT Solutions on a regular basis. To keep you 
informed, we send you an update about the latest changes and news. Alongside 
news on the Audit Online Hub (AOH), this newsletter will now feature news on 
Validation Service (VS) and CB -AT. If you would like to see the latest changes in 
brief, please click here to visit our website. For a more detailed overview, please 
read on. 
  
Audit Online Hub 
  
Recent changes and more 
  
As announced in our previous newsletter edition, version 3.4.4 was transferred to 
BETA environment (beta-audit.globalgap.org) on 18 April 2023. 
  
Please note that the transition towards the LIVE (audit.globalgap.org) + DEMO 
(demo-audit.globalgap.org) environments is expected to happen in calendar week 
17 (24-30 April 2023). 
  
Important note to API users 
  
We strongly recommend that API users check in AOH BETA whether the above-
mentioned version causes the API implementation to stop functioning properly. If 
you do not experience any issues, please carry on and use the system as 
intended. If difficulties arise, please contact our customer support immediately. 
  
AOH v3.4.4 
  
New features: 
  

• Embedded the “New Terms of Use for IT systems” on the log-in page of 
Audit Online Hub. 

  

• Excel Template (Smart audits (v6)) 
o Added a new checklist (CKL) spreadsheet to the current layout to 

answer all principles and criteria. Note that after downloading the 
template from Audit Online Hub, the new CKL spreadsheet will 
appear as many times as standards/add-ons are assessed in a 
given audit report (One CKL per selected farm assurance producer 
[FAP]). 

o Added a new Non-compliance and Corrective actions (NCCA) sheet 
to the current layout. It is important to mention that: 

▪ The new NCCA sheet contains: 
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• A section for the Non-compliance and Corrective 
actions taking into account that results are derived 
from the CKL sheet. 

• A section for the “Summary calculation” in read-only 
mode. The percentage of compliance is automatically 
populated based on the answers provided on the CKL 
sheet. 

• Note that after downloading the template from Audit 
Online Hub, the new NCCA spreadsheet will appear 
as many times as standards/add-ons are assessed in 
a given audit report (One CKL per selected FAP). 

  
Configuration changes: 
  

• Enabled all Reporting Options regardless of the company type to which the 
producer is registered (Smart audits (v6)). 

o From now and beyond the following Reporting Options can be 
audited for both company types Producer and Producer Group: 

▪ Single site certification 

▪ Multisite without QMS 

▪ Multisite with QMS 

▪ Site of a multisite with QMS 

▪ Group Certification 

▪ Member of group certification 

• Made the input of the Audit types and Audit attributes data fields in the 
audit report compulsory (Smart audits (v6)). 

• Improved the layout of the Quality Management System pdf report for all 
Multisite with QMS and Group Certification audits (Smart audits (v6)). 

• Made compulsory the input of Validity dates only in case of Positive 
certificate Decision (Smart audits (v6)). 

• Added validation to avoid a Positive certificate Decision in case of the audit 
report status is set to “Closed non – compliance” (Smart audits (v6)). 

• Enabled the manual entry of sites audited under the section “Audit duration 
per day” (Legacy audits (v5)). 

• Added RMS (Residue Monitoring System) label to the header of the RMS 
section on the checklist of Group Certification audits (Smart audits (v6)). 

  
Bugfix: 
  

• File loading at the Multireport level has been corrected. 
• Issue with the number of workers on the report for GRASP audits has been 

corrected. 
• Issue with granting access to a given audit report has been corrected. 
• Visualization of "Product Handling audit details” section while creating 

QMS audits has been amended. 
• The system not populating GRASP’s sites on the “Audit duration per day” 

section has been fixed. 

  
 
 



Achieved milestones: 
  

• Milestone 5: Offline (excel) upload for audit reports in AOH. 

  
Thank you to all our users who send us valuable feedback on their experience 
with AOH. 
  
More information can be found here: 
  

• Information page on our website regarding Audit Online Hub 

• Release notes (for both database and Audit Online Hub) 

• Twitter channel for updates on the latest developments 

• Audit Online Hub API documentation 

• Wiki article 

  
If you have questions on our IT Solutions, please contact our customer support. 
We are delighted to engage in new digital solutions with you. 
  
Kind regards, 
  
The GLOBALG.A.P. Team 
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