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GLOBALG.A.P. IT Solutions Newsletter – Issue July 2023 

In this newsletter you can find all the latest news and updates on GLOBALG.A.P. IT systems, 

including Audit Online Hub (AOH), Validation Service (VS), and the Certification Body 

Administration Tool (CB-AT). If you would like to review the latest changes in brief, please click here 

to visit our website. For a more detailed overview, please read on.  

Audit Online Hub 

Recent changes and more 

Version 3.6.0 was transferred to the BETA environment (beta-audit.globalgap.org) on 05 July 2023. 

Important note to API users 

Please check in AOH BETA whether this update has affected your API. If you notice any issues, 

contact our customer support team immediately. 

AOH v3.6.0 

Configuration changes: 

• Removed the following product attributes from all QMS audits (Multisite with QMS and 

Group Certification) for the aquaculture scope (Smart audits (v6)): 

o “No use of antimicrobials for the last certification cycle?*” 

o “Production system used for on-growing stage?*” 

• Removed the following product attributes from audit reports for the “Member of group 

certification”  reporting option for the plants and aquaculture scopes (Smart audits (v6)): 

o “PO Parallel ownership (production or ownership of certified and non-certified 

products) or Ownership/Purchase of certified and non-certified products*” 

o “Trade*” 

o “Countries of destination: one or multiple countries*” 

• Removed the following product attributes from audit reports for the “Site of a multisite 

with QMS” reporting option for the plants and aquaculture scopes (Smart audits (v6)): 

o “PO. Parallel ownership (production or ownership of certified and non-certified 

products) or Ownership/Purchase of certified and non-certified products*” 

o “Trade*” 

• Implemented a validation tool to restrict auditors from performing certain reporting 

options, irrespective of the v6 audit scope (plants or aquaculture). 

o As of now, all auditors with the role of “Farm auditor” can conduct the following 

reporting options: 

▪ Single site certification 

▪ Multisite without QMS 

▪ Site of a multisite with QMS 

▪ Member of group certification 

o As of now, all auditors with the role of “QMS auditor” can conduct the following 

reporting options: 
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▪ Single site certification 

▪ Multisite without QMS 

▪ Multisite with QMS 

▪ Site of a multisite with QMS 

▪ Member of group certification 

▪ Group certification 

• Excel template (Smart audits (v6)): 

o Locked all cells with formulas in the v6 layout. 

Bug fixes: 

• Issues with the responsiveness of the v6 application were corrected. 

• Issues with the visibility of the standard and add-on names in the audits view were solved. 

 

Thank you to all our users who send us valuable feedback on their experience with Audit Online 

Hub. 

More information about AOH can be found here: 

• GLOBALG.A.P. AOH webpage 

• Release notes (for both database and Audit Online Hub)  

• Twitter channel for updates on the latest developments  

• Audit Online Hub API documentation 

• Wiki article 
 

If you have questions about our IT Solutions, please contact our customer support.  
We are delighted to engage in new digital solutions with you. 
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