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GLOBALG.A.P. IT Solutions Newsletter – Issue July 2023 (second edition) 

In this newsletter you can find all the latest news and updates on GLOBALG.A.P. IT systems, 

including Audit Online Hub (AOH), Validation Service (VS), and the Certification Body 

Administration Tool (CB-AT). If you would like to review the latest changes in brief, please click here 

to visit our website. For a more detailed overview, please read on.  

Audit Online Hub 

1) BETA environment – Recent changes and more 

Version 3.7.0 was transferred to the BETA environment (beta-audit.globalgap.org) on 26 

July 2023. 

Important note to API users 

Please check in AOH BETA whether this update has affected your API. If you notice any 

issues, contact our customer support team immediately. 

Beta AOH v3.7.0 

New features: 

• GGFSA v3 add-on (Smart audits (v6)) 

o Included the "GLOBALG.A.P. Farm Sustainability Assessment v3" add-on into our 

smart process, along with the following reporting options: 

▪ Single site certification 

▪ Multisite without QMS. 

▪ Multisite with QMS. 

▪ Site of a multisite with QMS  

▪ Member of a group certification  

▪ Group certification. 

• Please note that when auditing a Single site Certification, Multisite without 

QMS or Multisite with QMS, the performance level of GGFSA v3 will be 

automatically set to “Not yet bronze” if the SMS (Site Management System) 

requirement are not met, even if the general requirements are fulfilled. 

• AH-DLL GROW v3.1 add-on (Smart audits (v6)) 

o Included the " AH-DLL GROW v3.1" add-on into our smart process, along with the 

following reporting options: 

▪ Single site certification 

▪ Multisite without QMS. 

▪ Multisite with QMS. 

▪ Site of a multisite with QMS  

▪ Member of a group certification  

▪ Group certification. 
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• Please note that for the Reporting Options Multisite with QMS and Group 

Certification, the module Product Handling Unit (PHU) is still under revision 

and will be available shortly. 

Configuration changes: 

• Audit personnel for Smart audits (v6) 

o For auditors registered in CB-AT tool whose qualifications and assigned modules get 

the status “Approved – Training Pending”, their names (auditor’s name) can now be 

nominated in the audit report. 

• Updated GRASP v2 (GLOBALG.A.P. Risk Assessment on Social Practice v2 add-on) 

implementation 

o For the v6 GRASP v2 audits tab, options to answer the questions with N/A were 

added. Furthermore, some rules were introduced to auto-populate certain answers 

based on previous answers. This change applies to all reporting options. 

• Removed the obligation to enter “Due dates” for non-compliance with the 

“Recommendations”. This modification applies for both versions (Smart audits (v6) and 

Legacy audits (v5)). 

▪ Please note that when completing the checklist, there is still the option to 

enter a "Due Date" for Recommendations. If there is no "Due Date" for 

Recommendations, negative answers can be saved without one. 

•  (Smart audits (v6)): 

o Added the v6 layout to GGFSA v3 add-on and AH-DLL GROW v3.1 add-on. 

Bug fixes: 

• Issues with the performance of the v6 Excel template were corrected. 

• Dates and comments not getting saved while opening a non-compliance have been solved. 

• Issue with saving data while editing an audit report has been solved. 

 

2) AOH LIVE environment – Recent changes and more 

Live AOH v3.4.4 

Configuration changes: 

• Disabled the obligation to capture the Reviewer's comment and to register an auditor 

qualified as a “Reviewer” (Legacy audits (v5)) 

o It is no longer required to nominate a “Reviewer” and add the Reviewer's comment 

under the section “Audit Personnel” to close an audit report.  

Important note to API users 

Please note that if you opt to send the reviewer data to Live AOH through an API 

connection, the system will automatically incorporate the information, despite the non-

mandatory nature of these data fields. If you encounter any issues, please do not hesitate 

to contact our customer support team immediately. 

 

Bug fixes: 

• Issue with the "Copy audit" functionality has been corrected. 

 

Thank you to all our users who send us valuable feedback on their experience with Audit Online 

Hub. 
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More information about AOH can be found here: 

• GLOBALG.A.P. AOH webpage 

• Release notes (for both database and Audit Online Hub)  

• Twitter channel for updates on the latest developments  

• Audit Online Hub API documentation 

• Wiki article 
 

If you have questions about our IT Solutions, please contact our customer support.  
We are delighted to engage in new digital solutions with you. 
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