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In this newsletter, you can find all the latest news and updates on the GLOBALG.A.P. IT systems. 

Audit Online Hub 

The following versions were transferred from the BETA environment (beta-audit.globalgap.org) to 

the LIVE (audit.globalgap.org) and DEMO (demo-audit.globalgap.org) environments on 28 May 

2024. 

Important note for API users 

Please check LIVE Audit Online Hub (AOH) to see whether this update has affected your API. If you 

notice any issues, contact our Customer Support team immediately. 

LIVE AOH v4.5.0 

New features: 

• A new optional generic audit attribute field has been added to reports generated for the 

reporting options “Single site certification,” “Multisite without QMS,” “Site of a multisite 

with QMS,” and “Member of group certification.” This applies to reports based on 

IFA v6 Smart or IFA v6 GFS for plants (Smart audits (v6)). The new attribute field is the 

following: 

o “Products and activities observed during the audit” 

▪ Note that this implementation requires an API update. For more 

information, please check the LIVE AOH API documentation. 

• A new optional generic audit attribute field has been added to reports generated for the 

reporting options “Multisite with QMS” and “Group certification.” This applies to reports 

based on IFA v6 Smart or IFA v6 GFS for plants (Smart audits (v6)). The new attribute field 

is the following: 

o “Scope verification” 

▪ Note that this implementation requires an API update. For more 

information, please check the LIVE AOH API documentation. 

• A new button to download forms (if applicable) for standards and add-ons (Smart audits 

(v6)) has been integrated into all audit reports under the “Checklist” tab. 

• A new procedure has been developed to get the right auditor qualification in the audit 

report for each certification body company if the auditor has multiple registrations in the 

CB–AT tool (Smart audits (v6)). 

Configuration changes: 

• S2PQs (step 2 parameter questions) are now sorted by standards and add-ons when 

generating a report (Smart audits (v6)). 

• The GUID (Globally unique identifier) for each master report is now included in the MS Excel 

file when exporting/downloading a list of multireports (Smart audits (v6)).  

 

LIVE AOH v4.6.5 

Configuration changes: 

• When the standard of reference has the status Draft or Obsolete, or when it is no longer 

available in the system, checklist generation has now been disabled (Legacy audits (v5)). 

• The filter “Module” has been added to “Certification Bodies.” 

• The filter “Status” has been added to the “Multireport” view (Smart audits (v6)). 

• The filters “Status” and “Owner” have been added to the “Checklist” view module (Legacy 

audits (v5)). 
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• The visibility of geo-coordinates in the PDF audit report is now limited to six decimal places. 

This update applies to both the Smart audits and Legacy audits versions. 

• Inputting the sampling information (members/sites) for group certification and multisite 

with QMS audits is now mandatory (Smart audits (v6)). 

• Turkish has been added as a supported language of the platform. 

• For any add-ons with a positive evaluation where IFA v6 has ended in a negative decision, 

validity dates can now be entered manually. It is important to mention that when the base 

standard gets a negative decision, the report will be closed as non-compliant (Smart 

audits (v6)). 

• Sampling registration (members/sites) for group certification and multisite with QMS 

audits has now been limited to integer data types (Smart audits (v6)). 

• A new parameter has been integrated in the API solution to specify product categories. 

Note that the new parameter is mandatory when running the 

“Audit/SaveControlPointValues” method and the payload contains duplicated principles 

and criteria. For more information, please check LIVE AOH API documentation (Smart 

audits (v6)). 

Bug fixes: 

• Issues with the sorting of the module list for a combined checklist have been solved 

(Legacy audits). 

• Issues with emailing the multireport have been solved. 

• Issues with filtering the records by modules on the checklist view have been solved 

(Legacy audits). 

• Issues with the v6 MS Excel template while integrating wrong values for the “Travel 

mode” section have been solved. 

• Issues with responsiveness while searching audit reports in the “Audit view list” module 

have been solved. 

Thank you to all our users who send us valuable feedback on their experience with AOH. 

More information about AOH can be found here: 

• AOH webpage  

• LIVE AOH API documentation  

• Wiki article 

 
If you have questions about the GLOBALG.A.P. IT systems, please contact our Customer Support 
team.  

 
 

 

  
 

 

Discover GLOBALG.A.P. 

    

GLOBALG.A.P. c/o FoodPlus GmbH 
HRB 35211 Koeln | Managing Directors: Dr. Elmé Coetzer-Boersma, Markus Philipp 

Spichernstr. 55 - 50672 Koeln, Germany | Tel.: +49 221 577 76 0 | Fax: +49 221 577 76 1999 
 E-Mail: info@globalgap.org | Web: www.globalgap.org 

  
Click here to change your subscription preferences or click here to unsubscribe from all emails. 

Privacy Policy | Contact | Terms of use 

 
 

 

 

https://api-audit-doc.globalgap.org/
https://www.globalgap.org/what-we-offer/it-systems/
https://api-audit-doc.globalgap.org/
https://ggwiki-globalgap.org/GLOBALG.A.P._Audit_Service
mailto:customer_support@globalgap.org
mailto:info@globalgap.org
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.globalgap.org%2F&data=05%7C01%7Cposnanski%40globalgap.org%7Cc873dfb6beac429f084108db44a63625%7C047408726ccd45ad9c3e755c11feea13%7C0%7C0%7C638179253139028963%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=EPqo2r%2BSiLpOlHC%2FUZsPHb7Yy4aSURDfzQglV4y8gC0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fanalytics-eu.clickdimensions.com%2FP.aspx%3FaccountKey%3DaHLDb0DQeAUW6qd4XMARBf%26PageId%3De9012b53fdf1ea11a815000d3a38aef9&data=05%7C01%7Cposnanski%40globalgap.org%7Cc873dfb6beac429f084108db44a63625%7C047408726ccd45ad9c3e755c11feea13%7C0%7C0%7C638179253139028963%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=n%2BWXRWqNCPMYiFsBsoH8JJRPM64R%2BER2VxHW8sT77bM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Flink.globalgap.org%2Fuu%2F2%2F1cla%253AMTQwNzQ2MjI%253AcDEtdDIwMjkwLTU3NTlkMmIyNWNjNDQxOTZiNWU4MjI3NmRlYzEyODAz%253AbGFtQGdsb2JhbGdhcC5vcmc%253AdGVzdA%253An%253An%253AtSMajQawQVHpmcKxP1y9Yg&data=05%7C01%7Cposnanski%40globalgap.org%7Cc873dfb6beac429f084108db44a63625%7C047408726ccd45ad9c3e755c11feea13%7C0%7C0%7C638179253139185212%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=w2%2FM9RuEGWkqt%2BkvJ00rHeqN56zg9VbGLEyKlCgCFh0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.globalgap.org%2Fuk_en%2FPrivacy-Policy%2F&data=05%7C01%7Cposnanski%40globalgap.org%7Cc873dfb6beac429f084108db44a63625%7C047408726ccd45ad9c3e755c11feea13%7C0%7C0%7C638179253139185212%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=w6UVbSG6mTIJwBn0i1sFl1KnCXx5OgALc3u1M%2BJWe4s%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.globalgap.org%2Fuk_en%2Fcontact%2F&data=05%7C01%7Cposnanski%40globalgap.org%7Cc873dfb6beac429f084108db44a63625%7C047408726ccd45ad9c3e755c11feea13%7C0%7C0%7C638179253139185212%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uHPeHrcw2%2BQ1TkWiuQ3Nm9OdUdp2xvJBCmA5nk9QOq8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.globalgap.org%2Fuk_en%2FTerms-of-Use%2F&data=05%7C01%7Cposnanski%40globalgap.org%7Cc873dfb6beac429f084108db44a63625%7C047408726ccd45ad9c3e755c11feea13%7C0%7C0%7C638179253139185212%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RXEzZ7wvaf30QZ1YWF0%2FFZ2UGCNsVQZUJxNIbVqO3cY%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FGLOBALGAP-135577519837395%2F&data=05%7C01%7Cposnanski%40globalgap.org%7Cc873dfb6beac429f084108db44a63625%7C047408726ccd45ad9c3e755c11feea13%7C0%7C0%7C638179253139028963%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=or2O00gNXzvpZvZI1OPjPrR%2F3DD3rSBqva0evhHj6eU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fglobalg-a-p-%2F&data=05%7C01%7Cposnanski%40globalgap.org%7Cc873dfb6beac429f084108db44a63625%7C047408726ccd45ad9c3e755c11feea13%7C0%7C0%7C638179253139028963%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=djVvm7uddJ8F8CSe2yEqX2FyzfycKXhms4CH%2FqcxDJU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FGLOBALGAP%3Fref_src%3Dtwsrc%255Egoogle%257Ctwcamp%255Eserp%257Ctwgr%255Eauthor&data=05%7C01%7Cposnanski%40globalgap.org%7Cc873dfb6beac429f084108db44a63625%7C047408726ccd45ad9c3e755c11feea13%7C0%7C0%7C638179253139028963%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iqrqVEX%2FzziHZeUcyH0V5xErv8qIXrudSWnQO0jHj%2FE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fuser%2FGLOBALGAP08&data=05%7C01%7Cposnanski%40globalgap.org%7Cc873dfb6beac429f084108db44a63625%7C047408726ccd45ad9c3e755c11feea13%7C0%7C0%7C638179253139028963%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bncnnAb%2BrJtnNDGBYHQIXtkUHLhtTy2FfVh0BCnfT70%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fglobalg.a.p%2F&data=05%7C01%7Cposnanski%40globalgap.org%7Cc873dfb6beac429f084108db44a63625%7C047408726ccd45ad9c3e755c11feea13%7C0%7C0%7C638179253139028963%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=aJqdVcCWalgys6yWITuobNotUo0PWHb6WSRk36SUaJY%3D&reserved=0

