
 

GLOBALG.A.P. IT Solutions Newsletter - Recent changes 

and updates 

 
GLOBALG.A.P. IT Solutions Newsletter – Issue August 2024 

In this newsletter, you can find all the latest news and updates on the GLOBALG.A.P. IT systems. 

Audit Online Hub 

The following version will be transferred from the BETA environment (beta-audit.globalgap.org) to 

the LIVE (audit.globalgap.org) and DEMO (demo-audit.globalgap.org) environments on 

03 September 2024. 

Important note for API users 

Kindly note that we have recently added a new optional parameter to the “Audit/List” and 

“Audit/Get” methods in the API interface. This parameter helps narrow down the search for audit 

data and applies only to Smart audits. For more information, please refer to the API Changelog. 

Please check LIVE Audit Online Hub (AOH) to see whether this update has affected your API. If you 

notice any issues, contact our Customer Support team immediately. 

BETA AOH v4.8.1 

Configuration changes: 

• The following IFA v6 generic attributes have been updated: 

o From now on, the product registration in both site types “SITE” and 

“PHU/EXTERNAL_PHU” for any audit based on the reporting options “Single site 

certification”, “Multisite without QMS”, “Site of a multisite with QMS”, and 

“Member of group certification” will determine the product selection in the 

following section: 

▪ “Products and activities observed during the audit” 

o From now on, the product registration in the “SITE” type site for any audit based 

on the reporting options “Multisite with QMS” and “Group certification” will 

determine the product selection in the following section: 

▪ “Scope verification” 

• The Excel offline solution has been aligned with the user interface to sort P&Cs by 

content, irrespective of the standards and add-ons being audited. 

• The sequence of the audit reports tabs has been updated to follow alphabetical order, 

from left to right, to initially display base standards. 

Bug fixes: 

• Issues that prevented users from deleting products have been resolved (Smart audits). 

• Issues with duplicate content in the v5 PDF report have been solved. 

• An issue with creating an audit copy when the GGN of the origin and destination were the 

same has been resolved (Smart audits). 

• The flow that allows users with “Admin” access rights to reopen canceled audit reports has 

been fixed. This solution applies to all audit versions. 

Thank you to all our users who send us valuable feedback on their experience with AOH. 

More information about AOH can be found here: 

• AOH webpage  

• LIVE AOH API documentation 

• Wiki article 
 
If you have questions about the GLOBALG.A.P. IT systems, please contact our Customer Support 
team.  
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