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General concept

The GRASP national interpretation guidelines (GRASP NIGs) provide guidance to producers and assessors on the implementation of the GRASP
principles and criteria (P&Cs) based on the respective legal framework of the country and, in certain cases, regions. In countries where a GRASP NIG
exists, the NIG is a normative document and shall be used by producers and certification bodies (CBs).

Assessors shall assess producers against the GRASP P&Cs taking into account the legislation in the country that is relevant to the respective P&Cs.
The country’s GRASP NIG does not replace the original P&Cs and does not release the respective assessor from their obligation to assess producers
against the applicable/relevant legislation, but it may provide supplementary guidance on the respective legal framework. The GRASP NIG shall be
seen as supplementary information to the GRASP P&Cs and the GRASP general rules but it shall not be understood as a modification of the contents

of those documents.

If there is no applicable/relevant legislation or if the legislation provides less protection to workers than the GRASP P&Cs, the P&Cs apply. If there is
applicable/relevant legislation in the country, which provides more protection to workers, this legislation shall be used as the basis for the assessment,
i.e., the producer shall comply with such legislation to conform with the GRASP P&Cs.

For guidance on how to develop a GRASP NIG and the approval process, please consult the document “Rules for the development of GRASP national
interpretation guidelines”. For any queries about GRASP NIGs, please contact the GLOBALG.A.P. Secretariat at graspnig@globalgap.org.

Disclaimer and condition of valuation

The approval process for NIGs includes a review by the GLOBALG.A.P. Secretariat to prevent unacceptable deviations from the GRASP P&Cs.
However, the GLOBALG.A.P. Secretariat is not responsible for the contents of the GRASP NIGs, their accuracy, completeness, and currency with
other regulations or applicable documents during its lifetime.

Users of the GRASP NIG, e.g., producers using it to implement GRASP and conduct self-assessments and CBs and accreditation bodies using it for
their certification activities, are therefore responsible for such use and the consideration of the NIG’s accuracy, completeness, and currency with the
relevant requirements and local legislation prior to any assessment (see also the GLOBALG.A.P. general regulations — rules for certification bodies,
section 12.3.4 e)). When a CB, accreditation body, or producer becomes aware that any part of a GRASP NIG is not correct, not complete, or not up
to date, they shall notify the responsible stakeholder in text form (providing a copy of this information to the GLOBALG.A.P. Secretariat) so that the

GRASP NIG can be updated.
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What to consider when writing a GRASP NIG

The GRASP NIG shall not give examples for implementation, but rather compile and reference applicable regulations or collective bargaining
agreements in the country.

Legal regulations regarding the P&Cs differ from country to country (e.g., minimum wage, legal minimum age of employment, working hours, etc.).

If several regulations apply, the rule that provides more protection to the workers shall be used.

GRASP NIGs (available on the GLOBALG.A.P. website) make requirements transparent to producers and assessors.

If GRASP NIGs are found to challenge the global integrity of the standard, GLOBALG.A.P. reserves the right to withdraw or revise the GRASP NIGs
in consultation with the developing stakeholder group.
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Each page covers a separate section/topic of the GRASP P&Cs. Under each principle section, you will find guiding questions for the NIG for a specific
country. Please answer them in the second column and provide the relevant labor law weblinks, mainly in English if possible. A line for further comments

is also included.

o To facilitate the verification of the GRASP principles, labor law weblinks and short extracts of labor law texts shall always be provided in English,

if possible.

e Please do not copy and paste the complete legal text of the regulation into the NIG:
Please do not quote the full legal texts, but rather compile and reference applicable regulations and provide sources (weblinks) or collective

bargaining agreements (e.g., minimum wage, weblinks to resources) that are relevant to the respective P&Cs by answering the questions

provided under each section.

¢ When asked to answer Yes or No, please only choose one.

e When asked to provide a source, please include the name of the labor law, the year, and the specific article, chapter, or section of the law.
(i.e., Labor Law of 1992, section 3, article 5). Please see a few examples here:

LABOR-ACT-OF - TURKEYY

Law-MNo:-4857q

Date-of-enactment:-22.05 20031

Published-inthe-Official Gazette-on-10.06.2003-Mo:-251349
Latest-amendment-date:-28/07/2020j]

1

Definition-and-form

Article:-37
Employment-contracts-in-permanent-and-non-continuous jobs
Article:- 109

Part-time-and -full-ime-employment-contract:

Article:- 13

NATIONAL-EDUCATION-BASIC-LAW-OF-TURKEYT
Law-Mo:-17399

Date-of-enactment:-14/6/1973 = v

Published-inthe-Official Gazette-on-24.06.1973-No:- 145749
Latest-amendment-date:-17/04/20209

1

Primary-educationy

l

Article:-22

(Change:-27/6/2019-7180-/-4-art.}y
Compulsory-primary-education-includes-children-aged-6-14 4

e  Weblinks to the law or a place where the law can be found shall be included (in addition to the above information, if available).

o When asked to provide contact details, please include the name of the organization, office, or institution, as well as a method of contacting
them (e.g., telephone, email, etc.). Weblinks to the organization shall be included, if available.

Code ref.: GRASP v2 NIG template
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GENERAL
G1 The producer informs the workers of the GRASP assessment and its scope at least two working days before the date of assessment.
G2 The producer provides a register of any/all workers hired and those present on the date of the assessment.
G3 The producer/producer group completes a minimum of one self-assessment/internal GRASP assessment annually.
G4 Effective corrective actions are taken to address all non-compliant Major Musts and at least a percentage of Minor Musts detected during

the self-assessment/internal GRASP assessment.

Provide the requested weblinks to relevant local labor laws and complete the following definitions:

Definition of “family farm” in the local regulations:

No definition of "family farm" in the local regulations and the GRASP definition of family
farm should be used, i.e. A farm run as a family's core business by the core family
members (direct line of relation and living in same household)

Definition of “worker” in the local regulations: No definition of "worker", only "work - any activity performed by an employee under a

contract of employment for remuneration or benefit.

Name and article of the local regulation that is being referenced: Labour Act, 2007 (Act No. 11 of 2007, Section 1

Further comments:
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1 RIGHT OF ASSOCIATION AND REPRESENTATION
1.1 The producer respects the right of workers to join and/or form trade unions or other worker organizations of their choice (as well as the

right to refrain from joining/forming such organizations) in accordance with applicable national legal requirements.

1.2 If the right to freedom of association and collective bargaining is absent, restricted, or denied under local law, the producer allows

alternative forms of independent worker representation and negotiation that is free of employer control.

1.3 The producer does not discriminate or otherwise penalize worker representation, members of trade unions, or other worker organizations

because of their membership in or affiliation with legally registered worker organizations.

14 The producer allows any worker representation duly registered and duly recognized by the local law access to the workplace to carry out

their representative functions in accordance with applicable national legal requirements.

Provide a list of relevant local labor laws and answer the following guiding questions:

Is freedom of association restricted? Yes/No. If yes, indicate the
specific local law:

List the type of agricultural worker organizations that are legally
recognized, including name and contact:

Requirements for joining or forming worker organizations are
indicated in this local regulation (include name and article of the

regulation):

No - Freedom of association is not restricted.

Freedom of association is protected under the Namibian Constitution (Article 21(1)(e)) and
the Labour Act, 2007 (Sections 5, 6, 67 and 68). The Act guarantees workers the right to

fAarmm AanAd inin trada 1ininne and ta haranin Aaallantivinhy QAantinn 8 nrahihite Adicariminatinn

Legally recognized agricultural organizations are as follows:

Worker Organizations:
Namibia Farm Workers Union (NAFWU): A registered trade union representing farm and

Requirements for forming or joining worker organizations are defined in the Labour Act,
2007 (Sections 52-56, 67-68) and the Trade Unions Act, 1992 (Sections 4 - 9).
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Indicate the government organization with which the worker
representation is registered including names and contacts:

Indicate the type of proof of registration that is available (i.e.,
certification, ID, or letter):

Further comments:

Code ref.: GRASP v2 NIG template
Publication date: 7 August 2023
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Worker organizations are registered with the Office of the Labour Commissioner under the
Ministry of Labour, Industrial Relations and Employment Creation (MLIREC), in accordance
with the Labour Act, 2007 (Act No. 11 of 2007) and the Trade Unions Act, 1992 (Act No. 21

of 1992).

Proof of registration for worker organizations is provided in the form of an official Certificate
of Registration issued by the Office of the Labour Commissioner under the Ministry of
Labour, Industrial Relations and Employment Creation (MLIREC). The certificate confirms
that the trade union or employers’ organization is legally registered in accordance with the

© GLOBALG.A.P. ¢/o FoodPLUS GmbH
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GRASP WORKER REPRESENTATION

2

2.1 Current workers have decided on appropriate representation to help assess, communicate, and monitor their interests before the
producer.

2.2 After the workers reach a decision on the representation, the composition and type of the worker representation is communicated by
management to the current workers.

2.3 The producer ensures that worker representation is decided during the time with the highest presence of workers at the farm.

24 The worker representation/management liaison has been instructed on their role, duties, and rights within GRASP.

25 Workers, their representation, and the producer hold monthly gatherings on issues related to GRASP during the time with the highest

presence of workers.

Provide the requested weblinks to relevant local labor laws and answer the following guiding questions:

List types of worker labor organization legally active in agriculture: . _ . ,
Namibia Farm Workers Union (NAFWU) and Namibia Workers Union (NAWU): These

Can these organizations have a representation at farm level? Yes/No.
If yes, include name and article:

List the type of documents required to verify the registration of worker
organizations:

organizations are registered and recognized under the Labour Act, 2007 (Act No. 11 of
2007) and the Trade Unions Act, 1992 (ActNo. 21 of 1992) through the Office of the Labour
Commissioner.

Yes.

Worker organizations are legally permitted to have representation at the farm level in
accordance with the Labour Act, 2007 (Act No. 11 of 2007, Section 67) and the Trade

The following documents collectively confirm that a worker organization is legally

recognized and active:
1. Certificate of Registration — Issued by the Office of the Labour Commissioner under the
Ministry of Labour, Industrial Relations and Employment Creation (MLIREC) in accordance
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Indicate the legal government entity that oversees this registration:

Indicate the regulation that supports this:

Indicate regulations that grant workers the right to participate in
meetings regarding representation without having their wages
reduced:

Indicate the labor authorities that are available for agriculture workers
(include name and contact):

Provide approximate times of harvesting seasons for the main
GLOBALG.A.P. produce audit.

Further comments:

Code ref.: GRASP v2 NIG template
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Office of the Labour Commissioner under the Ministry of Labour, Industrial Relations and
Employment Creation (MLIREC)

The Labour Act, 2007 (Act No. 11 of 2007, Sections 52-56 and 120) and the Trade Unions
Act, 1992 (Act No. 21 of 1992, Sections 4-9) designate the Office of the Labour
Commissioner, under the Ministry of Labour, Industrial Relations and Employment Creation
(MLIREC), as the competent authority responsible for registering, regulating, and

Under the Labour Act, 2007 (Act No. 11 of 2007, Sections 67(1)(b) and 68(1)(a)), workers
have the right to participate in lawful trade union activities—such as meetings,
consultations, and collective bargaining sessions—during working hours without
discrimination or wage reduction. Section 67 covers the election of workplace

Labor authorities available for agricultural workers include the Office of the Labour
Commissioner, responsible for enforcing the Labour Act, mediating disputes, and ensuring
fair labor practices across all sectors. The office operates under the Ministry of Labour,
Industrial Relations and Employment Creation (MLIREC). Contact: Office of the Labour

For most fresh produce farms, harvesting occurs between October and May, corresponding
to the main summer production period.

Table grapes are typically harvested from November to February (Namibia Agronomic
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3 COMPLAINT PROCESS
3.1 A confidential complaint process is available to be used by all workers free of any retaliation or penalty.
3.2 The complaint process is implemented and appropriate to the number and type of workers for filing complaints in person, anonymously,
or through the worker representation.
3.3 The worker representation has been instructed on how to use the process on behalf of other workers on the rights included in the
producer’s human rights policies.
3.4 Easy-to-understand instructions are provided to all workers about the complaint process.
3.5 There are one or more well publicized places to file complaints, at least one of which should be independent of the supervisory staff.
3.6 The producer shall endeavor to resolve a complaint while the worker is under their employment, in a timely manner and proportionately to
the nature of the complaint made.
3.7 A summary record of any complaint over the past 24 months is kept to show that they have been received and addressed.

Provide the requested weblinks to relevant local labor laws and answer the following guiding questions:

Are there organizations (other than a court or government) that Yes.
resolve conflicts between employers and workers? Yes/No. If yes,
include name and contact: Namibia Employers’ Federation (NEF) - represents employers in labor relations and dispute

Are there government offices that mediate conflict between
employers and workers? Yes/No. If yes, include name and contact:

mediation. Contact: P.O. Box 6149, Windhoek | Tel: +264 61 231 425 | Email:
nef@nef.com.na | Website: www.nef.com.na

Yes.

The Office of the Labour Commissioner, under the Ministry of Labour, Industrial Relations
and Employment Creation (MLIREC), is the primary authority for mediating employer—
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Are complaint procedures regulated in the local regulation? Yes/No.  Yes.

Provide source:
Complaint procedures are governed by the Labour Act, 2007 (Act No. 11 of 2007, Sections

82-89).

Does the national regulation specify how to handle complaints?

Yes/No. Provide source: Yes.

Under the Labour Act, 2007 (Act No. 11 of 2007, Sections 82—89), complaints in are
handled throuah a structured process managed by the Office of the Labour Commissioner.

Is there a local regulation that specifies how workers can file a

complaint with the local court? Yes/No. If yes, include name and Yes.
articles:
Under the Labour Act, 2007 (Act No. 11 of 2007, Sections 82—-89), workers may file
complaints reqarding unfair labor practices. discrimination. or contract violations through the
Can any worker file a complaint with the local court? Yes/No. v
es.

Provide source:

Under the Labour Act, 2007 (Act No. 11 of 2007, Sections 86—89), any worker in Namibia
may file a complaint through the Office of the Labour Commissioner and, if unresolved,

Can a worker representation file a complaint with a court on behalf of

workers? Yes/No. If yes, include the name of the court and a contact: ves.

Registered worker organizations such as trade unions may file complaints with the Labour
Court on behalf of their members. This right, established under the Labour Act, 2007 (Act

Is there any reference in the local regulation for internal rules about

complaints? Yes/No. If yes, provide source: ves.

The Labour Act, 2007 (Act No. 11 of 2007, Sections 5(1)(b), 82(1), and 87(1)) requires

_template_ GRASP_v2_en
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Further comments:

Code ref.: GRASP v2 NIG template
Publication date: 7 August 2023
Page 11 of 30

employers to establish fair internal procedures for handling employee grievances before

© GLOBALG.A.P. ¢/o FoodPLUS GmbH
Spichernstrasse 55 | 50672 Cologne, Germany | info@globalgap.org
www.globalgap.org



e_GRASP_v2_en

plat

230807_NIG_tem

-+

GLOBAL
G.AP

4 PRODUCER’S HUMAN RIGHTS POLICIES

4.1 The producer has and complies with a policy on the protection of human rights, acknowledging the rights in the ILO Core Labour
Conventions and against any form of forced labor, corruption, corporal punishment, harassment or abuse, and discrimination and
supporting good labor conditions, social practices, and human rights for all workers.

4.2 All workers are communicated the contents of the producer’'s Human Rights policy.

4.3 All supervisory staff is informed about the contents of the producer’'s Human Rights policy.

4.4 The producer communicates the producer’s Human Rights policy to any labor subcontractor. Other subcontractors and visitors are
communicated when visiting the farm.

4.5 The Human Rights policy is reviewed every three years, or when there is a change to labor legislation, or a change in GRASP, whichever

occurs soonest.

Provide the requested weblinks to relevant local labor laws and answer the following guiding questions:

Is there a government office in charge of workers’ rights? Yes/No. If  veq
yes, include names and contact:

Is there an office, organization, or any NGOs that work with human
rights protection? Yes/No. If yes, include names and contact:

Is there a producer association or group that provides information on

Ministry of Labour, Industrial Relations and Employment Creation (MLIREC)'s main office is
located at c/o Independence Avenue and A. Klug Street, Labour House, Windhoek | Tel:

Yes.

Several organizations and NGOs promote and protect human, labour, and social rights.

Yes.

labor rights? Yes/No. If yes, include name and contact:

Namibia Farm Workers Union (NAFWU): A registered trade union representing farm and

LOPA LA DDA OAA I Fannlls mnfiene i A aime s an

mmviarbiieal cavmvloana TaAl.
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Are any of the human rights listed in the principles above reflected in
the laws of the country? Yes/No. If yes, provide source, (i.e. list laws
against corruption, harassment, discrimination, etc. and provide
weblinks)

Are there any government offices that provide support/information on
these topics? Yes/No. If yes, please list them and include contacts:

Are there any organizations (government or NGOs) that support
migrants and their rights? Yes/No. If yes, please list them and include

contacts:

Further comments:
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Yes.

Namibia’s legal framework strongly protects human rights, including equality,
non-discrimination, anti-corruption, and protection from harassment.

Yes.

Ministry of Labour, Industrial Relations and Employment Creation (MLIREC) - Office of the
Labour Commissioner.Address: ¢/o Independence Avenue & A. Klug Street, Labour House,

Yes.

Ministry of Home Affairs, Immigration, Safety and Security (MHAISS) — Cohen Building,
Casino Street, Windhoek | Tel: +264 61 292 9111 | Email: info@mha.gov.na | Website:

© GLOBALG.A.P. ¢/o FoodPLUS GmbH
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5 ACCESS TO LABOR REGULATION INFORMATION
5.1 The workers and the worker representation are provided with easy-to-understand and up-to-date information on minimum wage, working

hours, breaks, maternity and sick leave, harassment and discrimination, freedom of association, holidays, labor unions, and local labor
authorities contacts.

5.2 Taking into consideration any differences between national and local legislation and GRASP, the producer always applies the higher
level of protection to workers.

Provide the requested weblinks to relevant local labor laws and answer the following guiding questions:

Are essential labor laws publicly accessible (in the local language)? ..

Yes/No. If yes, please indicate the organization and the form in which

the laws are available (please include weblinks, if available): Essential labour laws are officially published in English, which is the sole official language
of the country as established by Article 3 of the Constitution, and are available through the

Mini f L ial B . E . . MLIREC

There are no official government translations of these laws into other local languages.
Namibia is linguistically diverse, with commonly spoken national languages including
Oshiwambo, Afrikaans, Khoekhoegowab, Otjiherero, Rukwangali, Silozi, Setswana, and
Damara/Nama, among others. In practice, regional labor offices and trade unions often

Further comments:
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6 TERMS OF EMPLOYMENT DOCUMENTS AND FORCED LABOR INDICATORS
6.1 All workers are legally eligible to work at the producer site and on the activities assigned.
6.2 All workers have entered work voluntarily and freely:
' - Without being pressured, forced, or intimidated
- Without being required to pay (directly or indirectly) a fee or related cost for being recruited, or making monetary deposits, financial
guarantees, or deposits of personal possessions to be employed
- Understanding and freely agreeing to the employment terms and conditions document
6.3 All contracted employment agencies and labor subcontractors are legally authorized to operate and/or registered with labor authorities
when such registration exists.
6.4 For each worker, a document with the employment terms and conditions is available and has existed from the moment the employment
relationship started.
6.5 Information on the worker’s full name, nationality, and date of birth is verified by the employer before hiring and has been correctly
included in the worker’s terms and conditions documents.
6.6 The employment terms and conditions documents include up-to-date information on the period of employment, contract type, a basic
job description, wages, payments, working hours, breaks, holidays, and information on maternity or sick leave applicable by law.
6.7 The employment terms and conditions in the document comply with national legislation and collective bargaining agreements.
6.8 Changes to the employment terms document have been recorded, communicated, and accepted by the worker.
6.9 The employment terms and conditions document together with other relevant documents of the workers hired during the previous and
current production cycles are accessible to workers.
Publication date: 7 August 2023 Spichernstrasse 55 | 50672 Cologne, Germany |C i:fogélobclgopn.qorg
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Provide the requested weblinks to relevant local labor laws and answer the following guiding questions:

Is a national identification document required in the country? Yes/No:

If yes, indicate the legal or accepted documents that are required to
work in the country. Provide source:

Are work permits required for foreign workers? Yes/No.
Provide source:

Is it legal to make copies of these documents to keep in the workers
files? Yes/No. Provide source:

What is the legal minimum age of employment? Provide source:

Is prison labor legal in the country? Yes/No. Provide source:

Yes.

To legally work in Namibia, individuals must possess valid identification and employment
authorization documents in accordance with national law. Namibian citizens aged 16 and
older are required to hold a National Identity Card (ID) issued under the Identification Act,
1996 (Act No. 21 of 1996), while foreign nationals must have a valid Passport accompanied

Yes.

Foreign nationals must have a valid Passport accompanied by an approved Work Permit or
Employment Visa issued under the Immigration Control Act, 1993 (Act No. 7 of 1993).

Yes.

Employers may keep copies of IDs and permits for lawful employment purposes per the
Labour Act, 2007 (Section 130) and Identification Act, 1996. Source: Ministry of Labour,

The legal minimum age for employment in Namibia is 14 years, as set out in the Labour
Act, 2007 (Act No. 11 of 2007, Section 3). Children aged 14—18 may not perform
hazardous, underground, or harmful work, and employment of anyone under 14 is strictly
prohibited. Source: Labour Act, 2007 — Ministry of Labour, Industrial Relations and

Yes.

Prison labor is legal but strictly regulated under the Correctional Service Act, 2012 (Act No.
9 of 2012). Inmates may work as part of rehabilitation or skills development programs within
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Is the concept of debt bondage regulated in the local regulations?
Yes/No. Provide source:

Do the local regulations allow fees to be charged for recruitment or
contracting? Yes/No. Provide source:

Are labor agencies regulated in the country? Yes/No. Provide source:

Is there an official/government office with which businesses are
required to register? Yes/No. If yes, include contact:

Does this office issue a document as proof of registration? Yes/No.
Provide source:

Are the terms permanent, seasonal, subcontracted, short term
workers, etc. defined in local regulations? Yes/No. Provide source
and list the definitions:

Further comments:

-+
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Yes.

Debt bondage is explicitly prohibited under Namibian law. Article 9 of the Constitution,
Section 4 of the Labour Act, 2007 (Act No. 11 of 2007), and the Combating of Trafficking in

No.

The Employment Service Act, 2011 (Act No. 8 of 2011, Section 24) prohibits employment
agencies from charging jobseekers any recruitment or placement fees; only employers may

Yes.
Labor and employment agencies must be registered and licensed with the Ministry of
Labour, Industrial Relations and Employment Creation (MLIREC) under the Employment

PN . PPV R A cnnaa P — PPN M-V ' T

Yes.

Business and Intellectual Property Authority (BIPA), which operates under the Ministry of
Industrialisation and Trade - 3 Ruhr Street, Northern Industrial Area, Windhoek, | Tel: +264

Yes.

BIPA issues a Certificate of Registration or Incorporation under the Companies Act, 2004
At Mo D0 A 900 - - . \ noo o D |

Yes.

The Labour Act, 2007 (Act No. 11 of 2007) defines and regulates various types of
employment relationships defined as:
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7 PAYMENTS

7.1 Payments to workers are made in accordance with the worker terms and conditions documents.

7.2 The workers are notified about when payments are made.

7.3 The record of payment information is accessible to current workers and kept on file for at least 24 months.

Provide a list of relevant local labor laws and answer the following guiding questions:

Is there a government system for registering payroll information?
Yes/No. If yes, include name:

What information do they collect? List the details:

Do the workers have access to the information? Yes/No:

Does the law require accounting records for agriculture? Yes/No.
Provide source:

Further comments:
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Yes.

Payroll information must be registered through the Social Security Commission (SSC) and

tha NMlamihina Davianiin Ananag INIAmWD AN uaihinh Aadminictar aanial caanivihis hanafite AnA

The Social Security Commission (SSC) and the Namibia Revenue Agency (NamRA) collect
payroll and employment information from all registered employers to ensure compliance
with national labor and tax laws.

Yes.

Workers have access to their payroll information through multiple channels.

Yes.

All businesses, including agricultural enterprises, are required to maintain accurate

Social Security Commission (SSC) - Tel: +4 61 280 7000 | Email info@ssc.org.na |
WWW.SSC.org.na
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8.1 Pay slips or registers show the amount of working time (including overtime) or harvest amount and the wages and/or overtime paid.
8.2 Wages, payments, number of hours, government social security/pension contributions, and payroll taxes in the pay slip comply with the
employment terms and conditions, with national labor regulations, and/or with collective bargaining agreements.
8.3 All workers earn at least the national minimum wage and/or the collective bargain agreement wage within regular working hours.
8.4 Any deductions from salaries are included in the pay slip and are legally justified in writing, clearly explained, and accepted by the worker
in files.

Provide a list of relevant local labor laws and answer the following guiding questions:

Is there a minimum wage in the country? Yes/No:

Is it applicable to agriculture? Yes/No:

What is the minimum wage for agriculture? Please indicate all
applicable minimum wages and/or where to find them:

Is there a collective bargaining agreement for agriculture? Yes/No.

Include name and provide source:

Which wage deductions are allowed by law? Provide source:

Code ref.: GRASP v2 NIG template
Publication date: 7 August 2023
Page 19 of 30

Yes.

There is a legally establishe

Yes.

The minimum wage for agricultural workers is governed by the Wage Order for the
Agricultural Sector, published in Government Gazette No. 6959 of 2020 by the Ministry of
il Dalati = - s (ML IDE O

Yes.
- . . ~B . . . .

Yes.

According to Section 12 of the Labour Act, 2007 (Act No. 11 of 2007), only specific

PP a: £ 1 L 1 u PR I H.
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Does the local regulation limit the deduction allowed for the
repayment of loans or advances? Yes/No. Provide source:

Is it legal to charge a recruitment fee in the country? Yes/No.
Provide source:

Are there sources of information regarding the market cost of basic
needs? Yes/No. Provide source:

Does the local regulation require evidence of wage payment?
Yes/No. Provide source:

What type of evidence is required?
Are there regulations in the law regarding wages calculated by piece,
unit, or quota? Yes/No. If yes, which? Provide source:

Are recruitment agency or labor agency fees regulated by law?
Yes/No. Provide source:

Are there laws in the country regarding debt bondage? Yes/No.
Provide source:

Further comments:
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Yes. Namibian labour law limits the amount that may be deducted from an employee’s
wages for the repayment of loans or salary advances. According to Section 12 of the
Labour Act, 2007 (Act No. 11 of 2007), any deduction from an employee’s remuneration

No. It is not legal to charge workers a recruitment or placement fee in Namibia. The Labour
Act, 2007 (Act No. 11 of 2007) explicitly prohibits employment agencies or employers from
demanding or receiving any form of payment from a job seeker for securing employment.

P T £

Yes. In Namibia, information regarding the market cost of basic needs—such as food,
housing, transport, and utilities—is available through the Namibia Statistics Agency (NSA).
The NSA regularly publishes reports on the Consumer Price Index (CPI) and Inflation

Yes. Namibian labour law requires employers to provide and maintain evidence of wage
payments. According to Section 15 of the Labour Act, 2007 (Act No. 11 of 2007), every

emblover miist issiie an itemised waae ar navslin to each emnlavee at the time of navment

The required evidence of wage payment includes itemised payslips, signed payment
records, and proof of bank transfers or cash receipts. In accordance with Section 15 of the
! At D007 L Ant b ¢ 20Nz . p , :

Yes. The Namibian Labour Act, 2007 (Act No. 11 of 2007) regulates wages calculated by
piece, unit, or quota. According to Section 12(3) and Section 17, payment based on output
. . . £ . | .

Yes. Recruitment and labour agency fees in Namibia are regulated by law under the Labour

Act, 2007 (Act No. 11 of 2007). According to Sections 128-131, all private employment
. . , . M ‘L ol Dot

Yes. Namibia has laws that prohibit and regulate practices related to debt bondage. The
Labour Act, 2007 (Act No. 11 of 2007) and the Combating of Trafficking in Persons Act,
018 (Act | f 2018 . | . inst f
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9 WORKING AGE, CHILD LABOR, AND YOUNG WORKERS

9.1 The producer verifies that no worker below the legal minimum age of employment or the age of completion of compulsory education
(whichever provides the highest protection) is working at the production sites. The minimum age of employment shall not be less than 15
years and 13 for light work. For countries exempt from ILO Convention 138, the minimum age of employment shall not be less than 14
and 12 for light work.

9.2 The producer checks that no worker under the age of 18 is engaged in night work or tasks that are hazardous in nature in any production
site.

9.3 Children on family farms shall be employed only by their core family under conditions that support their protection, right to education, and
safety.

9.4 Supervisory staff has been informed of the legal requirements on working age and of the effective remediation plan (when workers under
the age 18 are found working in non-compliance).

Provide the requested weblinks to relevant local labor laws and answer the following guiding questions:

What is the legal minimum age of employment? Provide source:

What is the age of majority in the country? Provide source:

Do local regulations list activities that are hazardous in agriculture?
Yes/No. Provide source:

The legal minimum age of employment in Namibia is 14 years, as stated in Section 3(2) of
the Labour Act, 2007 (Act No. 11 of 2007). However, the law strictly prohibits the
employment of any person under the age of 18 in hazardous work, including activities that
may jeopardize their health, safety, or morals. Employers must verify a worker’s age before

The age of majority in Namibia is 21 years, as defined under the Age of Majority Act, 1957
(Act No. 57 of 1957). This means that individuals under the age of 21 are considered
minors and require legal guardianship for certain decisions, such as entering contracts or

Yes. Namibian labour legislation identifies hazardous work activities, including those
applicable to agriculture, under the Labour Act, 2007 (Act No. 11 of 2007) and related
regulations on occupational health and safety. Section 3(2)(b) of the Act prohibits employing

Q
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Is there a legal definition of a family farm? Yes/No. Provide source:

What are the maximum hours that a minor can legally work? Provide
source:

What government office oversees cases of child labor in the country?
Include contacts:

Are there other recognized organizations?

Do these organizations provide permits (documents) as evidence of
permission for children to work? Yes/No. If yes, what type of
document?

Are there public documents or a register that provide evidence of
guardianship for a child? Yes/No. If yes, what type of
documents/register?

Further comments:
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No. Namibia does not have a specific legal definition of a “family farm” in its current
legislation. The term is generally used in policy or descriptive contexts to refer to farms that
are owned and operated by a family unit, where family members provide most of the labour
and management. However, neither the Agricultural (Commercial) Land Reform Act, 1995

In Namibia, minors are legally restricted in the number of hours they may work under the
Labour Act, 2007 (Act No. 11 of 2007). Section 3(2) of the Act prohibits the employment of
any person under the age of 14, and Section 3(3) further restricts work by persons under 18

In Namibia, cases of child labour are overseen by the Ministry of Labour, Industrial
Relations and Employment Creation (MLIREC). This ministry is responsible for enforcing
the Labour Act, 2007 (Act No. 11 of 2007), which prohibits the employment of children

under the aae of 14 and restricts hazardous or exnloitative work for thase under 18 vears

Yes, there are several recognized organizations in Namibia that work to combat child labour
and promote the rights and welfare of children. The Namibia Children’s Parliament and the
Namibia National Child Labour Forum collaborate with the Ministry of Labour, Industrial
Relations and Employment Creation (MLIREC) to raise awareness and strengthen

No, these organizations do not issue permits or documents granting permission for children
to work. In Namibia, the employment of children below the legal working age is strictly
prohibited under the Labour Act, 2007 (Act No. 11 of 2007). Only the Ministry of Labour,

Industrial Relations and Fmbnlavment Creation (Ml IREC) has the autharitv ta reaulate

Yes. In Namibia, evidence of guardianship for a child is provided through legal guardianship
orders or custody certificates issued by the Children’s Court, which operates under the
Child Care and Protection Act, 2015 (Act No. 3 of 2015). These records are maintained by
the Ministry of Gender Equality, Poverty Eradication and Social Welfare (MGEPESW). The
Ministry keeps official reqisters of guardianship and child welfare cases to ensure that legal
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10 COMPULSORY SCHOOL AGE AND SCHOOL ACCESS

101 Any children at compulsory school age living or working on any production sites shall have access to school education.

10.2 The producer verifies and keeps records with the full name, name of parents, and date of birth of all children at the production sites who

are below the age of completion of compulsory schooling.

10.3 If access to a school is not possible, the producer facilitates transport for children below the age of completion of compulsory schooling.

104 If schools are not available for children living and/or employed on the production sites who are below the age of compulsory school

completion, the producer facilitates on-site schooling.

Provide the requested weblinks to relevant local labor laws and answer the following guiding questions:

Is school education compulsory for children by law? Yes/No. Provide
source:

Is there a minimum and/or maximum compulsory school age for
children in the local regulations? Yes/No. If yes, what is the
minimum/maximum age? Provide source:

Is there a government organization that oversees the school
education of children? Yes/No. If yes, indicate which one(s):

Code ref.: GRASP v2 NIG template
Publication date: 7 August 2023
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Yes. In Namibia, school education is compulsory by law under the Education Act, 2020 (Act
No. 9 of 2020). The Act mandates that all children between the ages of 6 and 18 must
attend school, and it is the responsibility of parents or guardians to ensure that their
children receive education as prescribed by law. Failure to comply with compulsory

] £ 4 [P [TH £ H T 1 P a

Yes. Namibia’s Education Act, 2020 (Act No. 9 of 2020) establishes both a minimum and
maximum compulsory school age for children. According to the Act, formal education is
compulsory from the age of 6 until the age of 18, or until a learner completes secondary
education, whichever comes first. This regulation ensures that every child has access to

Yes. The Ministry of Education, Arts and Culture (MoEAC) is the main government
organization responsible for overseeing the education of children in Namibia. The Ministry
regulates all aspects of formal education — including early childhood, primary, and
secondary education — and ensures compliance with the Education Act, 2020 (Act No. 9 of
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What is the government organization that oversees education for
children? Include name and contact:

Further comments:
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The Ministry of Education, Arts and Culture (MoEAC) is the government authority
responsible for overseeing education for children in Namibia. The Ministry manages all
aspects of formal education, including policy development, curriculum implementation, and
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TIME RECORDING SYSTEMS

11

111 A time recording system is in place and suitable for the type and the size of the production site.

11.2 The system provides a record of the regular working hours and overtime hours for each worker.

11.3 The system provides a record of the effective daily breaks, weekly breaks, and holidays for each worker.

114 All workers are instructed on the time recording system and on checking the system.

11.5 Each worker has access to a summary of the system records before or at the moment of wage payment in at least the worker’s working

instruction language or in the predominant language(s) of the workforce.

Provide the requested weblinks to relevant local labor laws and answer the following guiding questions:

Are regular working hours defined by law? Yes/No. Provide source:

Is overtime defined by law? Yes/No. Provide source:

Are there other systems for calculating total working hours? Yes/No.

Yes.

Regular working hours regulated by the Labour Act, 2007 (Act No. 11 of 2007). Under

Secrtinn 1A emnloveeas mav work a mayximim nf 45 haiire ner week limited tn Q haiire ner

Yes.

Overtime is regulated under Section 17 of the Labour Act, 2007 (Act No. 11 of 2007), which

LA

Yes.

Provide source:

The Labour Act, 2007 (Act No. 11 of 2007) allows employers and employees to agree in
writing to an “averaging of hours of work” system under Section 12, which permits working
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If yes, list the types of systems (e.g., average number of hours in a
period, flex time, compressed work weeks, etc.):

Is a maximum number of overtime hours specified by law? Yes/No.

Provide source:

Are breaks/rest time from work regulated by law? Yes/No. Provide
source:

Are there collective bargaining agreements that regulate working
hours in agriculture? Yes/No. If yes, indicate which ones:

Further comments:
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The Labour Act, 2007 (Act No. 11 of 2007) allows for several flexible systems to calculate
total working hours, accommodating industries such as agriculture where workloads vary
seasonally. These include the averaging of hours of work (up to four months), compressed
work weeks, and shift or rotational systems for continuous operations, provided the average

Yes.

The Labour Act, 2007 (Act No. 11 of 2007) sets clear limits on overtime to protect workers
from excessive hours. Under Section 17(2), employees may not be required or permitted to

Yes.

The Labour Act, 2007 (Act No. 11 of 2007) regulates rest periods and meal intervals to
safeguard worker health and well-being.

Yes.

Collective bargaining agreements (CBAs) may establish alternative working-time
arrangements, provided they comply with the Labour Act, 2007 (Act No. 11 of 2007) and
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12 WORKING HOURS
121 Working hours (including overtime, night work, and rest days/breaks) with indication of peak/harvesting season are shown in the records.
12.2 All overtime hours are voluntary, if not regulated otherwise in the national law or collective bargain agreement.
12.3 Overtime shall not be requested on regular basis in a production cycle/year and as indicated by law.
12.4 Working time does not exceed 48 hours weekly (excluding overtime) unless indicated by law or collective bargaining agreement. The
' employer reports the total hours worked, and if they exceed 48 hours, the appropriate safeguards are in place to protect the workers’
health and safety.
If national legislation and collective bargaining agreements set lower weekly working hours (excluding overtime), these lower limits shall
prevail.
Rest breaks/days as shown in the records indicate compliance with national regulations and/or collective bargaining agreements.
12.5 i . . . : )
If not specifically regulated for agriculture by local laws or collective bargaining agreements, the rest/breaks include, at least:
(a) Short breaks during working hours
(b) Sufficient breaks for meals
(c) Daily or nightly rest of not less than 8 hours within a 24-hour period
(d) Rest of at least a full calendar day within a week
12.6 Total weekly working hours (including overtime) as shown in the records indicate compliance with national legislation and collective
' bargaining agreements. If national legislation sets total weekly working hour limits higher than 60 hours (including overtime) in peak
season and/or agricultural workers are exempt from overtime limitations, the employer reports the total weekly hours worked and which
appropriate safeguards are in place to protect the workers’ health and safety.
12.7 Supervisory staff is instructed about the safeguards in place to protect the workers’ health and safety-when working over the regular
weekly working time and/or over the peak season weekly working time.
12.8 Workers are communicated to effectively use the rest breaks/days during peak season.
Publication date: 7 August 2023 Spichernstrasse 55 | 50672 Cologne, Germany |C i:fogélobclgopn.qorg
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Provide the requested weblinks to relevant local labor laws and answer the following guiding questions:

Is overtime regulated by law? Yes/No. Provide Source (refer to similar

question from principle 11):

Is overtime defined as voluntary by law? Yes/No. Provide source
(refer to similar question from principle 11):

Does the law indicate special circumstances for requesting overtime?
Yes/No. If yes, which cases? Provide source:

Is there a maximum number of overtime hours specified by law?
Yes/No. Provide source (refer to similar question from principle 11):

Does the local law allow averaging the total number of hours as a
method of calculating the maximum number of working hours?
Yes/No. Provide source:

The legal maximum number of total working hours is:
(indicate if per day/week/month/year) Provide source:

The legal maximum number of regular working hours is:
(indicate if per day/week/month/year) Provide source:

Yes. Overtime is regulated by law under the Labour Act, 2007 (Act No. 11 of 2007) of
Namibia. As specified in Section 17, employees may not work more than three hours of
overtime per day or ten hours per week, unless a written agreement or exemption is

Yes. Under the Labour Act, 2007 (Act No. 11 of 2007) of Namibia, overtime is defined as
voluntary and must be undertaken only with the consent of the employee. According to
Section 17(2), no employer may require or permit an employee to work overtime unless

Yes. The Labour Act, 2007 (Act No. 11 of 2007) of Namibia specifies special circumstances
under which overtime may be requested or required. According to Section 17(3), overtime
may only be required in exceptional cases such as:Emergencies that threaten human life,

P c

Yes. The Labour Act, 2007 (Act No. 11 of 2007) of Namibia clearly specifies the maximum
number of overtime hours an employee may work. Under Section 17(1)(b), no employee
may work more than three (3) hours of overtime in any one day or more than ten (10) hours

Yes. The Labour Act, 2007 (Act No. 11 of 2007) of Namibia allows for the averaging of
working hours under specific conditions. According to Section 17(4), an employer and
employee (or a group of employees through a collective agreement) may agree in writing to
average the total number of ordinary working hours over a period not exceeding four

The Labour Act, 2007 (Act No. 11 of 2007) of Namibia establishes the legal maximum total
working hours as follows: an employee may not work more than 9 hours per day if they
work five days or fewer in a week, or 8 hours per day if they work more than five days in a

lr Tl EPN P | = H | PH In EN £, + A AL 1,1

The Labour Act, 2007 (Act No. 11 of 2007) of Namibia stipulates that the maximum number
of regular working hours for employees is 9 hours per day (if working 5 days or fewer per
week) or 8 hours per day (if working more than 5 days per week). In total, regular working
hours may not exceed 45 hours per week.These limits apply to most sectors, including
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The legal maximum number of overtime hours is: _ The Labour Act, 2007 (Act No. 11 of 2007) of Namibia specifies that the legal maximum
(indicate if per day/week/month/year) Provide source: number of overtime hours is 3 hours per day and 10 hours per week. Overtime work must

be based on mutual agreement between the employer and employee and may not be

The legal maximum number of working hours for night shifts is:

(indicate if per day/week/month/year) Provide source: Under the Labour Act, 2007 (Act No. 11 of 2007) of Namibia, employees working night

shifts — defined as work performed between 20:00 and 07:00 — are subject to the same
maximum ordinary working hours as daytime employees. This means the maximum is 9

Are there any exceptions to the legal maximum number of working

hours? Yes/No. if yes, which exceptions? Provide source: Yes. Under the Labour Act, 2007 (Act No. 11 of 2007) of Namibia, there are specific

exceptions to the legal maximum number of working hours. These exceptions apply in
situations where emergency work is necessary to prevent loss of life, personal injury,

The legal maximum number of working hours, during peak/harvest or

the busiest season is:
(indicate if per day/week/month/year) Provide source:

During peak or harvest seasons, the Labour Act, 2007 (Act No. 11 of 2007) of Namibia
maintains the same legal maximum working hours as under normal circumstances—9
hours per day (if the employee works 5 days or fewer per week) or 8 hours per day (if

. 5 it £ A5 | :
List the minimum number of breaks per day specified by law. Are

these breaks paid? Yes/No. Provide source:

According to the Labour Act, 2007 (Act No. 11 of 2007) of Namibia, every employee is
entitled to at least one continuous meal interval of not less than one hour after working for
five consecutive hours. This break period is generally unpaid, unless the employee is

The legal minimum number of rest days per week is:

Provide source: The Labour Act, 2007 (Act No. 11 of 2007) of Namibia requires that every employee must
receive at least 36 consecutive hours of rest in every seven-day period. In most cases, this
rest period includes Sunday, unless otherwise agreed upon or due to operational needs
that justify different scheduling. Employers may arrange alternative rest days if Sunday

1 . ' [T PR PR . TR

Further comments:
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DISCIPLINARY PROCEDURES

13

13.1 A written disciplinary procedure is available.

13.2 Workers are informed about the terms of the disciplinary procedure, including that any deduction from wages as a disciplinary measure is
prohibited.

13.3 Records are kept of any disciplinary actions taken during the last 24 months.

Provide the requested weblinks to relevant local labor laws and answer the following guiding questions:

Are wage deductions regulated by law? Yes/No. Provide source:

Yes.

Wage deductions are strictly regulated under Section 12 of the Labour Act, 2007 (Act No.
11 of 2007). No deductions may be made from an employee’s remuneration unless

Which deductions are allowed? Provide source:

According to Section 12 of the Labour Act, 2007 (Act No. 11 of 2007), only specific
deductions from an employee’s remuneration are legally permitted. These include
deductions required by law—such as income tax and social-security contributions—as well
as trade-union subscriptions where the employee is a member and has given written

Further comments:
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	GRASP V2: ENGLISH
	VERSION: 15 SEPTEMBER 2026
	CREATED BY: SGS South Africa (Pty) Ltd
	undefined: No definition of "family farm" in the local regulations and the GRASP definition of family farm should be used, i.e. A farm run as a family's core business by the core family members (direct line of relation and living in same household)
	undefined_2: No definition of "worker", only "work - any activity performed by an employee under a contract of employment for remuneration or benefit.
	undefined_3: Labour Act, 2007 (Act No. 11 of 2007, Section 1
	undefined_4: 
	undefined_8: Worker organizations are registered with the Office of the Labour Commissioner under the Ministry of Labour, Industrial Relations and Employment Creation (MLIREC), in accordance with the Labour Act, 2007 (Act No. 11 of 2007) and the Trade Unions Act, 1992 (Act No. 21 of 1992).

Contact: Office of the Labour Commissioner, Private Bag 19005, Windhoek, Namibia. Tel: +264 61 206 6111 | Email: info@mlir.gov.na | Website: www.mlirec.gov.na.
	undefined_9: Proof of registration for worker organizations is provided in the form of an official Certificate of Registration issued by the Office of the Labour Commissioner under the Ministry of Labour, Industrial Relations and Employment Creation (MLIREC). The certificate confirms that the trade union or employers’ organization is legally registered in accordance with the Trade Unions Act, 1992 (Act No. 21 of 1992).
	undefined_10: 
	undefined_11: Namibia Farm Workers Union (NAFWU) and Namibia Workers Union (NAWU): These organizations are registered and recognized under the Labour Act, 2007 (Act No. 11 of 2007) and the Trade Unions Act, 1992 (ActNo. 21 of 1992) through the Office of the Labour Commissioner.
	undefined_12: Yes.

Worker organizations are legally permitted to have representation at the farm level in accordance with the Labour Act, 2007 (Act No. 11 of 2007, Section 67) and the Trade Unions Act, 1992 (Act No. 21 of 1992, Section 52).
	undefined_13: The following documents collectively confirm that a worker organization is legally recognized and active:
1. Certificate of Registration – Issued by the Office of the Labour Commissioner under the Ministry of Labour, Industrial Relations and Employment Creation (MLIREC) in accordance with the Labour Act, 2007 and the Trade Unions Act, 1992.
2. Registered Constitution – A copy of the organization’s constitution approved by the Labour Commissioner at the time of registration.
3. List of Office Bearers – Names and positions of elected officials as recorded with the Labour Commissioner.
4. Proof of Annual Returns – Confirmation that the organization submits annual returns as required under the Labour Act and Trade Unions Act.
	undefined_14: Office of the Labour Commissioner under the Ministry of Labour, Industrial Relations and Employment Creation (MLIREC)
	undefined_15: The Labour Act, 2007 (Act No. 11 of 2007, Sections 52–56 and 120) and the Trade Unions Act, 1992 (Act No. 21 of 1992, Sections 4–9) designate the Office of the Labour Commissioner, under the Ministry of Labour, Industrial Relations and Employment Creation (MLIREC), as the competent authority responsible for registering, regulating, and maintaining records of trade unions and employers’ organizations.
	undefined_16: Under the Labour Act, 2007 (Act No. 11 of 2007, Sections 67(1)(b) and 68(1)(a)), workers have the right to participate in lawful trade union activities—such as meetings, consultations, and collective bargaining sessions—during working hours without discrimination or wage reduction. Section 67 covers the election of workplace representatives in workplaces with more than ten employees and requires that employers grant them reasonable paid time off to perform their functions. Section 68 protects workplace representatives against discrimination or dismissal. The law does not require prior consultation with the employer but protects workers who participate in such activities from unfair treatment. These provisions ensure employees can freely join or form trade unions and elect workplace representatives to engage with employers on their behalf.
	undefined_17: Labor authorities available for agricultural workers include the Office of the Labour Commissioner, responsible for enforcing the Labour Act, mediating disputes, and ensuring fair labor practices across all sectors. The office operates under the Ministry of Labour, Industrial Relations and Employment Creation (MLIREC). Contact: Office of the Labour Commissioner, Private Bag 19005, Windhoek, Namibia. Tel: +264 61 206 6111 | Email: info@mlir.gov.na | Website: www.mlirec.gov.na.

The Social Security Commission (SSC) provides statutory protection and benefits, including maternity, sick leave, and occupational injury coverage for registered agricultural workers. The SSC is located at c/o A. Klug and Goethe Streets, Windhoek (Tel: +264 61 280 7000 | Email: info@ssc.org.na | Website: www.ssc.org.na).
	undefined_18: For most fresh produce farms, harvesting occurs between October and May, corresponding to the main summer production period.

Table grapes are typically harvested from November to February (Namibia Agronomic Board, Grape Producers Association, 2023), while citrus is harvested from May to September (Namibian Citrus Growers Association, 2022). Vegetables and melons are usually harvested from October to April, and dates from February to April (Ministry of Agriculture, Water and Land Reform – Crop Calendar, 2023). These periods may vary slightly depending on production region and irrigation availability.

Other major horticultural crops produced include butternuts, pumpkins, potatoes, cabbages, onions, tomatoes, peppers, green beans, lettuce, herbs, and cut flowers such as roses and chrysanthemums, with most grown and harvested between September and May, depending on regional temperature and irrigation conditions (Namibia Agronomic Board – Horticulture Market Share Promotion Report, 2023).
	undefined_19: 
	undefined_20: Yes.

Namibia Employers’ Federation (NEF) - represents employers in labor relations and dispute mediation. Contact: P.O. Box 6149, Windhoek | Tel: +264 61 231 425 | Email: nef@nef.com.na | Website: www.nef.com.na

Namibia Trade Union Congress (NATUC) - an umbrella body for registered trade unions, providing support and mediation in worker–employer disputes. Contact: P.O. Box 23867, Windhoek | Tel: +264 61 234 219 | Email: natuc@iway.na

Both organizations work in collaboration with the Office of the Labour Commissioner to promote fair and constructive labor relations.
	undefined_21: Yes.

The Office of the Labour Commissioner, under the Ministry of Labour, Industrial Relations and Employment Creation (MLIREC), is the primary authority for mediating employer–worker disputes. It provides conciliation, mediation, and arbitration services under the Labour Act, 2007 (Act No. 11 of 2007) to ensure fair labor practices and dispute resolution. Contact: Office of the Labour Commissioner, Private Bag 19005, Windhoek, Namibia. Tel: +264 61 206 6111 | Email: info@mlir.gov.na | Website: www.mlirec.gov.na.
	undefined_22: Yes.

Complaint procedures are governed by the Labour Act, 2007 (Act No. 11 of 2007, Sections 82–89).
	undefined_23: Yes.

Under the Labour Act, 2007 (Act No. 11 of 2007, Sections 82–89), complaints in are handled through a structured process managed by the Office of the Labour Commissioner. A worker first submits a written complaint, which is followed by conciliation to attempt settlement between the parties. If unresolved, the matter proceeds to arbitration, where an independent arbitrator issues a binding decision. Either party may appeal or enforce the outcome through the Labour Court. This process ensures that disputes are resolved fairly, transparently, and within prescribed timeframes.
	undefined_24: Yes.

Under the Labour Act, 2007 (Act No. 11 of 2007, Sections 82–89), workers may file complaints regarding unfair labor practices, discrimination, or contract violations through the Office of the Labour Commissioner. The process begins with the filing of a written complaint, followed by conciliation to seek an amicable settlement. If unresolved, the matter proceeds to arbitration, where a legally binding award may be issued. Disputes that remain unresolved or require enforcement may then be referred to the Labour Court, a division of the High Court of Namibia, which handles appeals and ensures compliance with arbitration awards.
	undefined_25: Yes.

Under the Labour Act, 2007 (Act No. 11 of 2007, Sections 86–89), any worker in Namibia may file a complaint through the Office of the Labour Commissioner and, if unresolved, refer the matter to the Labour Court, ensuring all employees—regardless of sector—have access to fair and formal adjudication of labour disputes.
	undefined_26: Yes.

Registered worker organizations such as trade unions may file complaints with the Labour Court on behalf of their members. This right, established under the Labour Act, 2007 (Act No. 11 of 2007, Section 86(4)), permits trade unions or duly authorized representatives to act for workers in matters of disputes, arbitration, or appeals.

The responsible authority is the Labour Court of Namibia, a division of the High Court, located at c/o Dr. W.K. Ndapewasha Avenue and Independence Avenue, Windhoek | Tel: +264 61 292 1000 | Website: www.judiciary.na
	undefined_27: Yes.

The Labour Act, 2007 (Act No. 11 of 2007, Sections 5(1)(b), 82(1), and 87(1)) requires employers to establish fair internal procedures for handling employee grievances before escalation to the Labour Commissioner. These provisions encourage the resolution of disputes through workplace dialogue and internal processes, ensuring that workers can raise and resolve complaints fairly within their organization before formal mediation or arbitration. Section 87 further protects employees from dismissal, disciplinary action, or any form of retaliation for lodging a complaint or participating in proceedings under the Act.
	undefined_28: 
	undefined_29: Yes.

Ministry of Labour, Industrial Relations and Employment Creation (MLIREC)'s main office is located at c/o Independence Avenue and A. Klug Street, Labour House, Windhoek | Tel: +264 61 206 6111 | Email: info@mlir.gov.na | Website: www.mlirec.gov.na

Anti-Corruption Commission (ACC) - independent government body mandated to prevent, investigate, and combat corruption in public and private sectors, to promote transparency and integrity in governance. The ACC head office is located at 31 General Murtala Muhammed Avenue, Eros, Windhoek | Tel: +264 61 435 4000 | Email: info@accnamibia.org | Website: www.accnamibia.org
	undefined_30: Yes.

Several organizations and NGOs promote and protect human, labour, and social rights.

Office of the Ombudsman - main government institution investigating human rights violations and ensuring fair treatment in public and private sectors. It is located at 6th Floor, Frans Indongo Gardens, Windhoek | Tel: +264 61 207 3111 | Email: info@ombudsman.org.na | Website: www.ombudsman.org.na).

Prominent NGOs include:
Namibia Institute for Democracy (NID) - provides advocacy, education, and civic training on human and labour rights. Contact: Tel: +264 61 229 117 | Website: www.nid.org.na
Legal Assistance Centre (LAC) - free legal aid and policy advocacy for workers and vulnerable groups. Contact: Tel: +264 61 223 356 | Website: www.lac.org.na)
Namibia Refugee Council (NRC) - supports the rights and welfare of refugees and asylum seekers. Contact: Tel: +264 61 252 330
	undefined_31: Yes.

Namibia Farm Workers Union (NAFWU): A registered trade union representing farm and agricultural workers. Tel: +264 61 221 844 | Email: nafwu@iway.na.
Namibia Workers Union (NAWU): A national federation representing workers across multiple industries, including some agricultural and agro-processing sectors. Tel: +264 61 236 093 | Email: nawu@iway.na.
Namibia National Farmers Union (NNFU): Represents communal and emerging farmers. Tel: +264 61 271 117 | Email: nnfu@nnfu.org.na.
Namibia Agricultural Union (NAU): Represents commercial farmers and agricultural employers. Tel: +264 61 237 838 | Email: nau@agrinamibia.com.na.
Namibia Employers’ Federation (NEF): Represents employers from various sectors, including agriculture. Tel: +264 61 231 425 | Email: nef@nef.com.na.
	undefined_32: Yes.

Namibia’s legal framework strongly protects human rights, including equality, non-discrimination, anti-corruption, and protection from harassment.

The Constitution of the Republic of Namibia (1990), under Chapter 3: Fundamental Human Rights and Freedoms (Articles 5–25), guarantees the right to equality, dignity, and freedom from discrimination and degrading treatment.

The Labour Act, 2007 (Act No. 11 of 2007) reinforces these protections: Section 4 prohibits forced labor, Section 5 prohibits discrimination on grounds such as race, sex, religion, or trade union membership, Section 7 prohibits sexual and other forms of harassment, and Section 50 protects against unfair dismissal.

The Anti-Corruption Act, 2003 (Act No. 8 of 2003) establishes the Anti-Corruption Commission to prevent, investigate, and combat corruption, while the Racial Discrimination Prohibition Act, 1991 (Act No. 26 of 1991) and the Combating of Domestic Violence Act, 2003 (Act No. 4 of 2003) provide additional safeguards.

Key References and Links:
Constitution of the Republic of Namibia (1990) (https://www.constituteproject.org/constitution/Namibia_2010)

Labour Act, 2007 – MLIREC (https://mol.gov.na/documents/53329/69965/Labour+Act+%28No+11+of+2007%29.pdf/d04e1090-103e-a978-89c2-bbdbcc32fa8f)

Anti-Corruption Commission of Namibia – www.accnamibia.org
	undefined_33: Yes.

Ministry of Labour, Industrial Relations and Employment Creation (MLIREC) -  Office of the Labour Commissioner.Address: c/o Independence Avenue & A. Klug Street, Labour House, Windhoek | Tel: +264 61 206 6111 | Email: info@mlir.gov.na | Website: www.mlirec.gov.na
Office of the Ombudsman – 6th Floor, Frans Indongo Gardens, Windhoek | Tel: +264 61 207 3111 | Email: info@ombudsman.org.na | Website: www.ombudsman.org.na
Anti-Corruption Commission (ACC) – 31 General Murtala Muhammed Avenue, Eros, Windhoek | Tel: +264 61 435 4000 | Email: info@accnamibia.org | Website: www.accnamibia.org
Ministry of Justice (MoJ) – Sanlam Building, Independence Avenue, Windhoek | Tel: +264 61 280 5111 | Website: www.moj.gov.na
Legal Assistance Centre (LAC) – 4 Marien Ngouabi Street, Windhoek | Tel: +264 61 223 356 | Website: www.lac.org.na
	undefined_34: Yes.

Ministry of Home Affairs, Immigration, Safety and Security (MHAISS) – Cohen Building, Casino Street, Windhoek | Tel: +264 61 292 9111 | Email: info@mha.gov.na | Website: www.mha.gov.na
Office of the Ombudsman – 6th Floor, Frans Indongo Gardens, Windhoek | Tel: +264 61 207 3111 | Email: info@ombudsman.org.na | Website: www.ombudsman.org.na
Legal Assistance Centre (LAC) – 4 Marien Ngouabi Street, Windhoek | Tel: +264 61 223 356 | Email: info@lac.org.na | Website: www.lac.org.na
Namibian Red Cross Society (NRCS) – 190 John Meinert Street, Windhoek | Tel: +264 61 413 750 | Email: info@redcross.org.na | Website: www.redcross.org.na
UNHCR Namibia Office – 38 Stein Street, Klein Windhoek, Windhoek | Tel: +264 61 222 500 | Email: namwi@unhcr.org | Website: www.unhcr.org/na
	undefined_35: 
	undefined_36: Yes.

Essential labour laws are officially published in English, which is the sole official language of the country as established by Article 3 of the Constitution, and are available through the Ministry of Labour, Industrial Relations and Employment Creation (MLIREC) and the Namibia Legal Information Institute (NamLII). Key documents such as the Labour Act, 2007 (Act No. 11 of 2007), the Labour Amendment Act, 2012, the Trade Unions Act, 1992, and the Social Security Act, 1994 can be accessed at www.mlirec.gov.na and www.namiblii.org.

Section 5(1)(b) of the Labour Act requires employers to provide written employment terms and up-to-date information on minimum wages, working hours, leave, grievance procedures, and contact details of labor authorities, ensuring workers’ access to essential labor regulation information.
	undefined_37: There are no official government translations of these laws into other local languages. Namibia is linguistically diverse, with commonly spoken national languages including Oshiwambo, Afrikaans, Khoekhoegowab, Otjiherero, Rukwangali, Silozi, Setswana, and Damara/Nama, among others. In practice, regional labor offices and trade unions often provide verbal explanations or translated summaries in these languages to help workers understand their rights and obligations under labor law.
	undefined_38: Yes.
	undefined_39: To legally work in Namibia, individuals must possess valid identification and employment authorization documents in accordance with national law. Namibian citizens aged 16 and older are required to hold a National Identity Card (ID) issued under the Identification Act, 1996 (Act No. 21 of 1996), while foreign nationals must have a valid Passport accompanied by an approved Work Permit or Employment Visa issued under the Immigration Control Act, 1993 (Act No. 7 of 1993). These documents are administered by the Ministry of Home Affairs, Immigration, Safety and Security (MHAISS), which is responsible for immigration control and employment authorization. Source: Ministry of Home Affairs, Immigration, Safety and Security, www.mha.gov.na.
	undefined_40: Yes.

Foreign nationals must have a valid Passport accompanied by an approved Work Permit or Employment Visa issued under the Immigration Control Act, 1993 (Act No. 7 of 1993). These documents are administered by the Ministry of Home Affairs, Immigration, Safety and Security (MHAISS), which is responsible for immigration control and employment authorization. Source: Ministry of Home Affairs, Immigration, Safety and Security, www.mha.gov.na.
	undefined_41: Yes.

Employers may keep copies of IDs and permits for lawful employment purposes per the Labour Act, 2007 (Section 130) and Identification Act, 1996. Source: Ministry of Labour, Industrial Relations and Employment Creation, www.mlirec.gov.na.
	undefined_42: The legal minimum age for employment in Namibia is 14 years, as set out in the Labour Act, 2007 (Act No. 11 of 2007, Section 3). Children aged 14–18 may not perform hazardous, underground, or harmful work, and employment of anyone under 14 is strictly prohibited. Source: Labour Act, 2007 – Ministry of Labour, Industrial Relations and Employment Creation (MLIREC) | www.mlirec.gov.na | Namibia Legal Information Institute (NamLII) – www.namiblii.org.
	undefined_43: Yes.

Prison labor is legal but strictly regulated under the Correctional Service Act, 2012 (Act No. 9 of 2012). Inmates may work as part of rehabilitation or skills development programs within correctional facilities or under supervision, provided it does not amount to forced labor. This aligns with Article 9(3) of the Namibian Constitution, which prohibits forced labor except as part of a lawful sentence. Source: Correctional Service Act, 2012 – Namibia Legal Information Institute (NamLII) | www.namiblii.org | Namibian Constitution – Chapter 3: Fundamental Human Rights and Freedoms.
	undefined_44: Yes. 

Debt bondage is explicitly prohibited under Namibian law. Article 9 of the Constitution, Section 4 of the Labour Act, 2007 (Act No. 11 of 2007), and the Combating of Trafficking in Persons Act, 2018 collectively ban all forms of forced, compulsory, or bonded labour. Source: Namibian Constitution – Ministry of Justice PDF | Labour Act, 2007 – MLIREC | Namibia Legal Information Institute (NamLII) – www.namiblii.org.
	undefined_45: No.

The Employment Service Act, 2011 (Act No. 8 of 2011, Section 24) prohibits employment agencies from charging jobseekers any recruitment or placement fees; only employers may be billed for such services. Violations are unlawful and subject to penalties under the Act. Source: Employment Service Act, 2011 – Ministry of Labour, Industrial Relations and Employment Creation (MLIREC).
	undefined_46: Yes.
Labor and employment agencies must be registered and licensed with the Ministry of Labour, Industrial Relations and Employment Creation (MLIREC) under the Employment Service Act, 2011 (Act No. 8 of 2011). Source: Employment Service Act, 2011 – MLIREC.
	undefined_47: Yes.

Business and Intellectual Property Authority (BIPA), which operates under the Ministry of Industrialisation and Trade - 3 Ruhr Street, Northern Industrial Area, Windhoek, | Tel: +264 61 299 4400 | Email: info@bipa.na | Website: www.bipa.na
	undefined_48: Yes.

BIPA issues a Certificate of Registration or Incorporation under the Companies Act, 2004 (Act No. 28 of 2004) or Close Corporations Act, 1988. Source: Business and Intellectual Property Authority (BIPA) – www.bipa.na.
	undefined_49: Yes.

The Labour Act, 2007 (Act No. 11 of 2007) defines and regulates various types of employment relationships defined as:

Permanent Worker: Employed under a continuous contract without a fixed end date (Section 1 – “contract of employment”).

Fixed-Term or Short-Term Worker: Employed for a specific duration or project, ending automatically when the term or task is completed (Section 118).

Seasonal Worker: Not explicitly defined in the Act but generally falls under fixed-term contracts tied to production or harvest cycles, common in agriculture.

Subcontracted Worker: Employed by a subcontractor providing services to another employer; both remain bound by fair labor practices (Section 128).

Casual Worker: Employed on an irregular or intermittent basis for short tasks or limited daily work (Section 4(5)).

Source: Labour Act, 2007 – Ministry of Labour, Industrial Relations and Employment Creation (MLIREC) | Namibia Legal Information Institute (NamLII).
	undefined_50: 
	undefined_51: Yes.

Payroll information must be registered through the Social Security Commission (SSC) and the Namibia Revenue Agency (NamRA), which administer social-security benefits and ensure compliance with labor and tax laws.
	undefined_52: The Social Security Commission (SSC) and the Namibia Revenue Agency (NamRA) collect payroll and employment information from all registered employers to ensure compliance with national labor and tax laws.

Social Security Commission (SSC): Records employer details such as business name, registration number, address, and contact information, along with employee data including full name, national ID number, date of birth, employment start date, and monthly remuneration used to calculate social security contributions under the Social Security Act, 1994 (Act No. 34 of 1994).

Namibia Revenue Agency (NamRA): Collects information related to income tax compliance, including the employer’s PAYE reference number, employee tax reference number, identification details, monthly and annual income, and applicable tax deductions as required under the Income Tax Act, 1981 (Act No. 24 of 1981).
	undefined_53: Yes.

Workers have access to their payroll information through multiple channels.

Section 15 of the Labour Act, 2007 requires employers to issue itemised payslips and maintain accurate records of wages, hours worked, and deductions.

Employees may also request their social security contribution statements from the Social Security Commission (SSC) and verify their PAYE tax records with the Namibia Revenue Agency (NamRA).

These measures ensure transparency and allow workers to confirm that statutory contributions and tax payments are correctly recorded.
	undefined_54: Yes.

All businesses, including agricultural enterprises, are required to maintain accurate accounting and financial records. This obligation is established under the Income Tax Act, 1981 (Act No. 24 of 1981) and the Agricultural (Commercial) Land Reform Act, 1995 (Act No. 6 of 1995), which require the recording of all income and expenditure for tax and compliance purposes. Additionally, the Companies Act, 2004 (Act No. 28 of 2004) mandates that registered farming entities keep detailed books reflecting all transactions, assets, and liabilities to ensure transparency and enable audits by the Namibia Revenue Agency (NamRA).
	undefined_55: Social Security Commission (SSC) - Tel: +4 61 280 7000 | Email info@ssc.org.na | www.ssc.org.na

Namibia Revenue Agency (NamRA) - Tel: +264 61 209 2400 | Email: info@namra.org.na | www.namra.org.na
	undefined_56: Yes.

There is a legally establishe                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      d minimum wage for specific sectors, including agriculture and domestic work. The minimum wage for agricultural workers is regulated under the Wage Order for the Agricultural Sector, Government Gazette No. 6959 of 2020, issued by the Ministry of Labour, Industrial Relations and Employment Creation (MLIREC). This order sets the minimum monthly, weekly, and hourly wages, along with provisions for food and housing allowances where applicable. The minimum wage is periodically reviewed by the Wage Commission in consultation with employer and worker representatives to ensure it reflects current economic conditions. The Ministry of Labour oversees enforcement and compliance through workplace inspections and the Labour Act, 2007 (Act No. 11 of 2007).
	undefined_57: Yes.

The minimum wage is directly applicable to the agricultural sector. It is regulated under the Wage Order for the Agricultural Sector, Government Gazette No. 6959 of 2020, issued by the Ministry of Labour, Industrial Relations and Employment Creation (MLIREC). This order specifically sets out wage rates, food and housing allowances, and working condition standards for agricultural workers employed on farms, including those involved in crop and livestock production.
	undefined_58: The minimum wage for agricultural workers is governed by the Wage Order for the Agricultural Sector, published in Government Gazette No. 6959 of 2020 by the Ministry of Labour, Industrial Relations and Employment Creation (MLIREC).

According to this regulation, the minimum basic wage for agricultural employees is N$6.00 per hour, with employers also required to provide either meals or a monthly food allowance of N$600.00, as well as adequate housing or a housing allowance in accordance with the provisions of the wage order.

The official and most recent documentation on agricultural wages can be accessed through the Ministry of Labour’s website at https://mol.gov.na/documents/53329/0/Agriculture.pdf and through the Namibia Legal Information Institute (NamLII) at https://namiblii.org/akn/na/act/gn/2024/218/eng%402025-01-15/source.
	undefined_59: Yes.

Collective bargaining agreements (CBAs) may establish alternative working-time arrangements, provided they comply with the Labour Act, 2007 (Act No. 11 of 2007) and national minimum standards.

In the agricultural sector, such agreements are typically negotiated between the Namibia Farm Workers Union (NAFWU) and employer bodies such as the Agricultural Employers’ Association (AEA).Registered CBAs, including the Agricultural Sector Wage Agreement (Government Gazette No. 6959 of 2020), commonly regulate working hours, overtime pay, rest periods, and seasonal work to ensure fair conditions within the statutory 45-hour week and overtime limits.
	undefined_60: Yes.

According to Section 12 of the Labour Act, 2007 (Act No. 11 of 2007), only specific deductions from an employee’s remuneration are legally permitted in Namibia.
	undefined_61: Yes. Namibian labour law limits the amount that may be deducted from an employee’s wages for the repayment of loans or salary advances. According to Section 12 of the Labour Act, 2007 (Act No. 11 of 2007), any deduction from an employee’s remuneration must be both lawful and agreed to in writing by the employee. The total deductions for such purposes may not reduce an employee’s wage below the statutory minimum or compromise their ability to meet basic living expenses. Employers are prohibited from making unauthorized deductions or recovering advances that have not been expressly agreed upon in accordance with the Act.Source: Labour Act, 2007 (Act No. 11 of 2007) via Namibia Legal Information Institute (NamLII).
	undefined_62: No. It is not legal to charge workers a recruitment or placement fee in Namibia. The Labour Act, 2007 (Act No. 11 of 2007) explicitly prohibits employment agencies or employers from demanding or receiving any form of payment from a job seeker for securing employment. Only agencies that are registered and licensed by the Ministry of Labour, Industrial Relations and Employment Creation (MLIREC) may operate legally, and they are restricted from charging workers recruitment fees. This regulation is designed to protect employees from exploitation and aligns with International Labour Organization (ILO) conventions ratified by Namibia.Source: Labour Act, 2007 (Act No. 11 of 2007) via the Namibia Legal Information Institute (NamLII).
	undefined_63: Yes. In Namibia, information regarding the market cost of basic needs—such as food, housing, transport, and utilities—is available through the Namibia Statistics Agency (NSA). The NSA regularly publishes reports on the Consumer Price Index (CPI) and Inflation Bulletins, which track the prices of essential goods and services across regions. These reports provide reliable data used to assess the cost of living and basic household needs.The information can be accessed through the official Namibia Statistics Agency website: https://nsa.org.na
	undefined_64: Yes. Namibian labour law requires employers to provide and maintain evidence of wage payments. According to Section 15 of the Labour Act, 2007 (Act No. 11 of 2007), every employer must issue an itemised wage or payslip to each employee at the time of payment. The payslip must specify details such as the employee’s name, pay period, total remuneration, deductions, and the net amount paid. Employers are also required to retain payroll and payment records for inspection by labour officials to verify compliance with wage and employment standards.Source: Labour Act, 2007 (Act No. 11 of 2007) via Namibia Legal Information Institute (NamLII).
	undefined_65: The required evidence of wage payment includes itemised payslips, signed payment records, and proof of bank transfers or cash receipts. In accordance with Section 15 of the Labour Act, 2007 (Act No. 11 of 2007), the payslip must specify the employee’s name, job title, pay period, total remuneration, all deductions made, and the net amount paid. Employers must retain these records, along with payroll registers and supporting documents such as bank deposit slips or signed wage acknowledgment sheets, to demonstrate compliance during inspections by the Ministry of Labour, Industrial Relations and Employment Creation (MLIREC).
	undefined_66: Yes. The Namibian Labour Act, 2007 (Act No. 11 of 2007) regulates wages calculated by piece, unit, or quota. According to Section 12(3) and Section 17, payment based on output or piecework is permitted only if it does not result in the worker earning less than the applicable minimum wage for the number of hours worked. Employers must also ensure that piece-rate systems are fair, clearly explained to employees in advance, and documented in writing. These provisions protect workers from exploitation and ensure that remuneration complies with minimum wage standards set under national wage orders.Source: Labour Act, 2007 (Act No. 11 of 2007) via Namibia Legal Information Institute (NamLII).
	undefined_67: Yes. Recruitment and labour agency fees in Namibia are regulated by law under the Labour Act, 2007 (Act No. 11 of 2007). According to Sections 128–131, all private employment agencies must be registered and licensed by the Ministry of Labour, Industrial Relations and Employment Creation (MLIREC) before offering recruitment services. The Act prohibits these agencies from charging job seekers any fees for finding employment or for placement services, allowing them to recover costs only from employers. Any unregistered agency or one that charges recruitment fees to workers operates illegally and is subject to penalties under the Act.Source: Labour Act, 2007 (Act No. 11 of 2007) via Namibia Legal Information Institute (NamLII).
	undefined_68: Yes. Namibia has laws that prohibit and regulate practices related to debt bondage. The Labour Act, 2007 (Act No. 11 of 2007) and the Combating of Trafficking in Persons Act, 2018 (Act No. 1 of 2018) both provide legal protection against forced labour and debt-related coercion. Specifically, Section 4(1)(b) of the Labour Act forbids any form of forced or compulsory labour, which includes debt bondage, while the Trafficking in Persons Act defines debt bondage as a criminal offence involving exploitation through the use of debt to compel labour or service. Violations of these provisions are punishable by law through prosecution and penalties.Sources:Labour Act, 2007 (Act No. 11 of 2007)Combating of Trafficking in Persons Act, 2018 (Act No. 1 of 2018) via Namibia Legal Information Institute (NamLII).
	undefined_69: 
	undefined_70: The legal minimum age of employment in Namibia is 14 years, as stated in Section 3(2) of the Labour Act, 2007 (Act No. 11 of 2007). However, the law strictly prohibits the employment of any person under the age of 18 in hazardous work, including activities that may jeopardize their health, safety, or morals. Employers must verify a worker’s age before employment and ensure compliance with the conditions outlined in the Act. The legislation aims to align with international labour standards, particularly ILO Convention No. 138 on Minimum Age and Convention No. 182 on the Worst Forms of Child Labour.Source: Labour Act, 2007 (Act No. 11 of 2007) via Namibia Legal Information Institute (NamLII).
	undefined_71: The age of majority in Namibia is 21 years, as defined under the Age of Majority Act, 1957 (Act No. 57 of 1957). This means that individuals under the age of 21 are considered minors and require legal guardianship for certain decisions, such as entering contracts or owning property. However, in specific cases—such as marriage or court declaration—minor status can be terminated before the age of 21. The Act establishes full legal capacity and responsibility for individuals upon reaching this age.Source: Age of Majority Act, 1957 (Act No. 57 of 1957) via Namibia Legal Information Institute (NamLII).
	undefined_72: Yes. Namibian labour legislation identifies hazardous work activities, including those applicable to agriculture, under the Labour Act, 2007 (Act No. 11 of 2007) and related regulations on occupational health and safety. Section 3(2)(b) of the Act prohibits employing any person under the age of 18 in work that is hazardous to their health, safety, or morals. Specific high-risk agricultural activities—such as handling pesticides, operating heavy machinery, and working at dangerous heights or in confined spaces—are recognized as hazardous under occupational safety guidelines issued by the Ministry of Labour, Industrial Relations and Employment Creation. These provisions align with ILO Convention No. 182 on the Worst Forms of Child Labour.Source:Labour Act, 2007 (Act No. 11 of 2007) – Namibia Legal Information Institute (NamLII).Ministry of Labour, Industrial Relations and Employment Creation – Occupational Safety and Health.
	undefined_73: No. Namibia does not have a specific legal definition of a “family farm” in its current legislation. The term is generally used in policy or descriptive contexts to refer to farms that are owned and operated by a family unit, where family members provide most of the labour and management. However, neither the Agricultural (Commercial) Land Reform Act, 1995 (Act No. 6 of 1995) nor the Communal Land Reform Act, 2002 (Act No. 5 of 2002) includes an official definition. In practice, family farms are recognized within national strategies such as the National Agricultural Policy (2015) and the Namibia Agriculture Investment Plan, which acknowledge smallholder and family-operated farms as central to rural livelihoods and food security, but without providing a statutory definition.Source: Agricultural (Commercial) Land Reform Act, 1995 (Act No. 6 of 1995); Communal Land Reform Act, 2002 (Act No. 5 of 2002); Ministry of Agriculture, Water and Land Reform – National Agricultural Policy.
	undefined_74: In Namibia, minors are legally restricted in the number of hours they may work under the Labour Act, 2007 (Act No. 11 of 2007). Section 3(2) of the Act prohibits the employment of any person under the age of 14, and Section 3(3) further restricts work by persons under 18 to non-hazardous and non-night-time activities. The Act does not provide specific hour limits for minors between the ages of 14 and 18; however, it aligns with ILO Convention No. 138 on Minimum Age, which Namibia has ratified. This implies that minors’ working hours must be reasonable, not exceed adult limits (i.e., 45 hours per week as per Section 16 of the Labour Act), and must not interfere with schooling or health.Source: Labour Act, 2007 (Act No. 11 of 2007); International Labour Organization (ILO) – Namibia Minimum Age Convention.
	undefined_75: In Namibia, cases of child labour are overseen by the Ministry of Labour, Industrial Relations and Employment Creation (MLIREC). This ministry is responsible for enforcing the Labour Act, 2007 (Act No. 11 of 2007), which prohibits the employment of children under the age of 14 and restricts hazardous or exploitative work for those under 18 years. The Child Labour Unit within the ministry monitors, investigates, and coordinates national efforts to prevent and eliminate child labour, working in collaboration with social services, law enforcement, and international partners such as the ILO.The ministry can be contacted at Private Bag 19005, Windhoek, Namibia, telephone +264 61 206 6111, or via email at info@mlir.gov.na. Further information is available on their official website at https://www.mlirec.gov.na.Source: Labour Act, 2007 (Act No. 11 of 2007); Ministry of Labour, Industrial Relations and Employment Creation.
	undefined_76: Yes, there are several recognized organizations in Namibia that work to combat child labour and promote the rights and welfare of children. The Namibia Children’s Parliament and the Namibia National Child Labour Forum collaborate with the Ministry of Labour, Industrial Relations and Employment Creation (MLIREC) to raise awareness and strengthen enforcement of child protection measures. In addition, non-governmental organizations such as Save the Children Namibia and the Namibia National Youth Council (NNYC) implement community programs aimed at supporting education, preventing exploitation, and advocating for youth empowerment.For more information, visit the following official websites:Ministry of Labour, Industrial Relations and Employment Creation (Child Labour Unit): https://www.mlirec.gov.naSave the Children Namibia: https://www.savethechildren.netNamibia National Youth Council: https://www.nnyc.org.na
	undefined_77: No, these organizations do not issue permits or documents granting permission for children to work. In Namibia, the employment of children below the legal working age is strictly prohibited under the Labour Act, 2007 (Act No. 11 of 2007). Only the Ministry of Labour, Industrial Relations and Employment Creation (MLIREC) has the authority to regulate labour matters, and there is no legal provision that allows any organization to provide work permits for minors. Any employment of children in contravention of this Act constitutes child labour and is punishable by law.Source: Labour Act, 2007 – Ministry of Labour, Industrial Relations and Employment Creation (MLIREC)

https://www.mlirec.gov.na
	undefined_78: Yes. In Namibia, evidence of guardianship for a child is provided through legal guardianship orders or custody certificates issued by the Children’s Court, which operates under the Child Care and Protection Act, 2015 (Act No. 3 of 2015). These records are maintained by the Ministry of Gender Equality, Poverty Eradication and Social Welfare (MGEPESW). The Ministry keeps official registers of guardianship and child welfare cases to ensure that legal guardianship arrangements are documented and traceable.Sources:Child Care and Protection Act, 2015 (Act No. 3 of 2015)Ministry of Gender Equality, Poverty Eradication and Social Welfare (MGEPESW)
	undefined_79: 
	undefined_80: Yes. In Namibia, school education is compulsory by law under the Education Act, 2020 (Act No. 9 of 2020). The Act mandates that all children between the ages of 6 and 18 must attend school, and it is the responsibility of parents or guardians to ensure that their children receive education as prescribed by law. Failure to comply with compulsory education requirements can result in penalties for guardians. The implementation and oversight of this law are managed by the Ministry of Education, Arts and Culture (MoEAC).Sources:Education Act, 2020 (Act No. 9 of 2020)Ministry of Education, Arts and Culture (MoEAC)
	undefined_81: Yes. Namibia’s Education Act, 2020 (Act No. 9 of 2020) establishes both a minimum and maximum compulsory school age for children. According to the Act, formal education is compulsory from the age of 6 until the age of 18, or until a learner completes secondary education, whichever comes first. This regulation ensures that every child has access to basic education and prevents early school dropouts. The law is enforced by the Ministry of Education, Arts and Culture (MoEAC).Sources:Education Act, 2020 (Act No. 9 of 2020)Ministry of Education, Arts and Culture (MoEAC)
	undefined_82: Yes. The Ministry of Education, Arts and Culture (MoEAC) is the main government organization responsible for overseeing the education of children in Namibia. The Ministry regulates all aspects of formal education — including early childhood, primary, and secondary education — and ensures compliance with the Education Act, 2020 (Act No. 9 of 2020). It sets national education standards, manages public schools, and supervises curriculum development and teacher training across the country.Sources:Ministry of Education, Arts and Culture (MoEAC)Education Act, 2020 (Act No. 9 of 2020)
	undefined_83: The Ministry of Education, Arts and Culture (MoEAC) is the government authority responsible for overseeing education for children in Namibia. The Ministry manages all aspects of formal education, including policy development, curriculum implementation, and supervision of schools across the country. It operates under the Education Act, 2020 (Act No. 9 of 2020), which ensures that every child has access to quality education and enforces compulsory schooling from ages 6 to 18. The Ministry’s headquarters are located at Government Office Park, Luther Street, Windhoek, Namibia. They can be contacted by telephone at +264 61 293 3350, by email at info@moe.gov.na, and additional information is available on their official website: https://www.moe.gov.na.
	undefined_84: 
	undefined_85: Yes.

Regular working hours regulated by the Labour Act, 2007 (Act No. 11 of 2007). Under Section 16, employees may work a maximum of 45 hours per week, limited to 9 hours per day if working five days or fewer per week, or 8 hours per day if working more than five days per week.
	undefined_86: Yes.

Overtime is regulated under Section 17 of the Labour Act, 2007 (Act No. 11 of 2007), which defines it as work performed beyond the normal 45-hour workweek or the daily limits set in Section 16. Overtime must be agreed upon between the employer and the employee and may not exceed 3 hours per day or 10 hours per week. Employees are entitled to 1.5 times their normal hourly wage for overtime and double pay for overtime worked on Sundays or public holidays.
	undefined_87: Yes.

The Labour Act, 2007 (Act No. 11 of 2007) allows employers and employees to agree in writing to an “averaging of hours of work” system under Section 12, which permits working hours to be averaged over a period not exceeding four months.

This system provides flexibility for seasonal or irregular work, such as in agriculture, provided that the average weekly hours do not exceed 45 and that rest and overtime limits are maintained in compliance with national labour standards.
	undefined_88: The Labour Act, 2007 (Act No. 11 of 2007) allows for several flexible systems to calculate total working hours, accommodating industries such as agriculture where workloads vary seasonally. These include the averaging of hours of work (up to four months), compressed work weeks, and shift or rotational systems for continuous operations, provided the average does not exceed 45 hours per week and statutory rest and overtime limits are observed. The Act also permits flexible or staggered working hours by agreement and, in exceptional cases, authorises extended hours for essential or continuous services with employee consent. All such systems must be agreed upon in writing and comply with the Labour Act’s provisions on maximum hours, overtime, and rest requirements.
	undefined_89: Yes.

The Labour Act, 2007 (Act No. 11 of 2007) sets clear limits on overtime to protect workers from excessive hours. Under Section 17(2), employees may not be required or permitted to work more than three hours of overtime per day or ten hours per week, except where a written agreement or official exemption has been granted in special circumstances.
	undefined_90: Yes.

The Labour Act, 2007 (Act No. 11 of 2007) regulates rest periods and meal intervals to safeguard worker health and well-being.

Under Section 18, employees who work continuously for more than five hours must receive a meal interval of at least one hour, which may be reduced to 30 minutes by written agreement. This break is unpaid unless the employee is required to remain on duty.

Section 20 further provides for a weekly rest period of at least 36 consecutive hours, typically including a Sunday, and limits the daily spread of working hours to no more than 12 hours, including breaks. These provisions ensure fair working conditions and adequate rest, particularly in labor-intensive sectors such as agriculture and construction.
	undefined_91: Yes.

Collective bargaining agreements (CBAs) may establish alternative working-time arrangements, provided they comply with the Labour Act, 2007 (Act No. 11 of 2007) and national minimum standards.

In the agricultural sector, such agreements are typically negotiated between the Namibia Farm Workers Union (NAFWU) and employer bodies such as the Agricultural Employers’ Association (AEA).

Registered CBAs, including the Agricultural Sector Wage Agreement (Government Gazette No. 6959 of 2020), commonly regulate working hours, overtime pay, rest periods, and seasonal work to ensure fair conditions within the statutory 45-hour week and overtime limits.
	undefined_92: 
	undefined_93: Yes. Overtime is regulated by law under the Labour Act, 2007 (Act No. 11 of 2007) of Namibia. As specified in Section 17, employees may not work more than three hours of overtime per day or ten hours per week, unless a written agreement or exemption is granted. Overtime work must be compensated at a higher rate — at least 1.5 times the employee’s normal hourly rate, and double time (2x) if worked on Sundays or public holidays.These legal provisions ensure fair compensation and prevent excessive working hours that may compromise worker health and safety, including in the agricultural sector.Source:Labour Act, 2007 (Act No. 11 of 2007) – Namibia Legal Information Institute (NamLII)Ministry of Labour, Industrial Relations and Employment Creation
	undefined_94: Yes. Under the Labour Act, 2007 (Act No. 11 of 2007) of Namibia, overtime is defined as voluntary and must be undertaken only with the consent of the employee. According to Section 17(2), no employer may require or permit an employee to work overtime unless there is an agreement between the employer and employee. This ensures that overtime work cannot be forced or imposed unilaterally by the employer.This provision upholds workers’ rights to fair treatment and protection from excessive or involuntary working hours, aligning with international labor standards.Source:Labour Act, 2007 (Act No. 11 of 2007) – Namibia Legal Information Institute (NamLII)Ministry of Labour, Industrial Relations and Employment Creation
	undefined_95: Yes. The Labour Act, 2007 (Act No. 11 of 2007) of Namibia specifies special circumstances under which overtime may be requested or required. According to Section 17(3), overtime may only be required in exceptional cases such as:Emergencies that threaten human life, health, safety, or property.Urgent work required to prevent the interruption of essential services or operations.Work that cannot be delayed without serious loss or damage to the employer’s business.Even in these cases, overtime must comply with the maximum limits (no more than 3 hours per day or 10 hours per week), and the employee must be compensated according to the prescribed overtime pay rates.Source:Labour Act, 2007 (Act No. 11 of 2007) – Namibia Legal Information Institute (NamLII)Ministry of Labour, Industrial Relations and Employment Creation
	undefined_96: Yes. The Labour Act, 2007 (Act No. 11 of 2007) of Namibia clearly specifies the maximum number of overtime hours an employee may work. Under Section 17(1)(b), no employee may work more than three (3) hours of overtime in any one day or more than ten (10) hours of overtime in any one week, unless special written permission or exemption is granted by the Labour Commissioner.These limits are designed to protect workers from excessive working hours and ensure compliance with occupational health and safety standards.Source:Labour Act, 2007 (Act No. 11 of 2007) – Namibia Legal Information Institute (NamLII)Ministry of Labour, Industrial Relations and Employment Creation
	undefined_97: Yes. The Labour Act, 2007 (Act No. 11 of 2007) of Namibia allows for the averaging of working hours under specific conditions. According to Section 17(4), an employer and employee (or a group of employees through a collective agreement) may agree in writing to average the total number of ordinary working hours over a period not exceeding four months. This system permits flexibility in work schedules, especially in industries such as agriculture where workloads vary seasonally.However, such agreements must not result in the average working hours exceeding 45 hours per week over the agreed period, and the arrangement must be consistent with the protection of employees’ health and safety.Source:Labour Act, 2007 (Act No. 11 of 2007) – Namibia Legal Information Institute (NamLII)Ministry of Labour, Industrial Relations and Employment Creation
	undefined_98: The Labour Act, 2007 (Act No. 11 of 2007) of Namibia establishes the legal maximum total working hours as follows: an employee may not work more than 9 hours per day if they work five days or fewer in a week, or 8 hours per day if they work more than five days in a week. The total ordinary working hours may therefore not exceed 45 hours per week.In addition, overtime is limited to a maximum of 3 hours per day and 10 hours per week, meaning that the combined total of ordinary and overtime hours must not exceed 55 hours per week under normal circumstances.Source:Labour Act, 2007 (Act No. 11 of 2007) – Namibia Legal Information Institute (NamLII)Ministry of Labour, Industrial Relations and Employment Creation
	undefined_99: The Labour Act, 2007 (Act No. 11 of 2007) of Namibia stipulates that the maximum number of regular working hours for employees is 9 hours per day (if working 5 days or fewer per week) or 8 hours per day (if working more than 5 days per week). In total, regular working hours may not exceed 45 hours per week.These limits apply to most sectors, including agriculture, unless otherwise specified in a collective agreement or exemption authorized by the Labour Commissioner. The regulation ensures the protection of workers’ health, safety, and work–life balance.Source:Labour Act, 2007 (Act No. 11 of 2007) – Namibia Legal Information Institute (NamLII)Ministry of Labour, Industrial Relations and Employment Creation
	undefined_100: The Labour Act, 2007 (Act No. 11 of 2007) of Namibia specifies that the legal maximum number of overtime hours is 3 hours per day and 10 hours per week. Overtime work must be based on mutual agreement between the employer and employee and may not be imposed unilaterally, except under specific emergency circumstances as allowed by the law.The total number of hours worked (regular plus overtime) may therefore not exceed 55 hours per week. The Act further requires that overtime must be compensated at a premium rate — 1.5 times the employee’s normal wage on ordinary days, and double time on Sundays or public holidays, unless the employee normally works on those days.Source:Labour Act, 2007 (Act No. 11 of 2007) – Namibia Legal Information Institute (NamLII)Ministry of Labour, Industrial Relations and Employment Creation – Official Website
	undefined_101: Under the Labour Act, 2007 (Act No. 11 of 2007) of Namibia, employees working night shifts — defined as work performed between 20:00 and 07:00 — are subject to the same maximum ordinary working hours as daytime employees. This means the maximum is 9 hours per day (if the employee works 5 days or fewer per week) or 8 hours per day (if working more than 5 days per week), totaling no more than 45 hours per week.However, the Act emphasizes additional protections for night workers, including the employer’s obligation to ensure a safe working environment, adequate rest periods, and night-shift allowances or premium pay as part of the employment contract or collective agreement.Source:Labour Act, 2007 (Act No. 11 of 2007) – Namibia Legal Information Institute (NamLII)Ministry of Labour, Industrial Relations and Employment Creation – Official Website
	undefined_102: Yes. Under the Labour Act, 2007 (Act No. 11 of 2007) of Namibia, there are specific exceptions to the legal maximum number of working hours. These exceptions apply in situations where emergency work is necessary to prevent loss of life, personal injury, damage to property, or interruption of essential services. Certain industries or essential services may also be granted approval by the Labour Commissioner to temporarily exceed standard working hour limits due to operational requirements. Additionally, a collective agreement or written consent from an employee may permit extended working hours, provided that such arrangements do not compromise the worker’s health or safety and remain within the Commissioner’s approved framework. All exceptions must still ensure fair compensation and adequate rest periods to protect employee welfare.Source: Labour Act, 2007 (Act No. 11 of 2007) – NamLII | Ministry of Labour, Industrial Relations and Employment Creation
	undefined_103: During peak or harvest seasons, the Labour Act, 2007 (Act No. 11 of 2007) of Namibia maintains the same legal maximum working hours as under normal circumstances—9 hours per day (if the employee works 5 days or fewer per week) or 8 hours per day (if working more than 5 days per week), with a total of 45 hours per week. However, the Act allows for temporary extensions of working hours during peak agricultural periods under specific conditions. Employers must obtain the approval of the Labour Commissioner or establish an agreement with employees or trade unions that complies with health and safety standards. Any additional hours beyond the legal maximum are classified as overtime, which must be compensated at 1.5 times the employee’s normal wage.Source: Labour Act, 2007 (Act No. 11 of 2007) – Namibia Legal Information Institute (NamLII) | Ministry of Labour, Industrial Relations and Employment Creation
	undefined_104: According to the Labour Act, 2007 (Act No. 11 of 2007) of Namibia, every employee is entitled to at least one continuous meal interval of not less than one hour after working for five consecutive hours. This break period is generally unpaid, unless the employee is required or permitted to work during the meal interval, in which case the break time must be counted as paid working hours. Shorter rest intervals (e.g., tea breaks) may also be agreed upon through company policies or collective agreements, but they are not explicitly regulated by the Act.Source: Labour Act, 2007 (Act No. 11 of 2007) – Namibia Legal Information Institute (NamLII) | Ministry of Labour, Industrial Relations and Employment Creation
	undefined_105: The Labour Act, 2007 (Act No. 11 of 2007) of Namibia requires that every employee must receive at least 36 consecutive hours of rest in every seven-day period. In most cases, this rest period includes Sunday, unless otherwise agreed upon or due to operational needs that justify different scheduling. Employers may arrange alternative rest days if Sunday work is required, provided the total rest time meets or exceeds the minimum requirement.Source: Labour Act, 2007 (Act No. 11 of 2007) – Namibia Legal Information Institute (NamLII) | Ministry of Labour, Industrial Relations and Employment Creation
	undefined_106: }
	undefined_107: Yes.

Wage deductions are strictly regulated under Section 12 of the Labour Act, 2007 (Act No. 11 of 2007). No deductions may be made from an employee’s remuneration unless permitted by law, collective agreement, arbitration award, court order, or with the employee’s written consent.
	undefined_108: According to Section 12 of the Labour Act, 2007 (Act No. 11 of 2007), only specific deductions from an employee’s remuneration are legally permitted. These include deductions required by law—such as income tax and social-security contributions—as well as trade-union subscriptions where the employee is a member and has given written consent. Employers may also deduct repayments for lawful advances or loans, or amounts ordered by a court or arbitration award (e.g., maintenance or debt repayments). Deductions authorised in writing by the employee are allowed if they are fair, reasonable, and do not reduce earnings below the statutory minimum wage. Total deductions may not exceed one-third of remuneration, and fines or unauthorised deductions are prohibited.
	undefined_109: 
	GUIDELINE FOR: NAMIBIA
	undefined_7: Requirements for forming or joining worker organizations are defined in the Labour Act, 2007 (Sections 52-56, 67-68) and the Trade Unions Act, 1992 (Sections 4 - 9).
	undefined_6: Legally recognized agricultural organizations are as follows:

Worker Organizations:
Namibia Farm Workers Union (NAFWU): A registered trade union representing farm and agricultural workers. Tel: +264 61 221 844 | Email: nafwu@iway.na.
Namibia Workers Union (NAWU): A national federation representing workers across multiple industries, including some agricultural and agro-processing sectors. Tel: +264 61 236 093 | Email: nawu@iway.na.

Employer and Farmer Organizations:
Namibia National Farmers Union (NNFU): Represents communal and emerging farmers. Tel: +264 61 271 117 | Email: nnfu@nnfu.org.na.
Namibia Agricultural Union (NAU): Represents commercial farmers and agricultural employers. Tel: +264 61 237 838 | Email: nau@agrinamibia.com.na.
Namibia Employers’ Federation (NEF): Represents employers from various sectors, including agriculture. Tel: +264 61 231 425 | Email: nef@nef.com.na.
	undefined_5: No - Freedom of association is not restricted.

Freedom of association is protected under the Namibian Constitution (Article 21(1)(e)) and the Labour Act, 2007 (Sections 5, 6, 67 and 68). The Act guarantees workers the right to form and join trade unions and to bargain collectively. Section 6 prohibits discrimination based on trade‑union membership or participation. Section 67 forbids any act preventing or discouraging employees from exercising this right, and Section 68 regulates the registration and operation of trade unions. The Constitution confirms that all persons may form and join associations, including trade unions. Any employer interference or penalty related to these rights constitutes an unfair labor practice under the Labor Act.


